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n Quyet dinh so 3303/QD-UBND ngay 23/12/2019 dm fly ban 
nhan din (UBND) tinh This Thien Hut viec phe duyet Ke hoach cai each 
hanh chinh (CCHC) am 2020, UBND tinh Thira Thien Hue bao cao tinh hinh 
cong tac CCHC 6 thing dau nam va mOt se nhiem vu tong tam 6 thing cuOi 
wain 2020 nhu sau: 

I. CoNG TAC CH! D30, DIEU HANH 
1. Cong tic chi dao, dieu hanh 
Ngay tir d'au Warn 2020, UBND tinh da chi doe thuc hien chuong trinh 

tong diem ve CCHC bang cac quyet dinh, ica hoach, chi thi ve day manh CCHC 
gan yai phat trien chinh quyen dien ter, dich vu do thi thong minh, cu the la: 

Quyet dinh se 3303/QD-UBND ngay 23/12/2019 ye yiec phe duyet Ke 
hooch CCHC Warn 2020; Kt hooch so 274/KH-UBND ngay 27/12/2019 ye trien 
khai Chuong trinh tong diem nam 2020 ye CCHC gan yeti phat trien chinh 
quyen dien tir, dich IN do thi thong minh; Chi thi so 28/CT-UBND ngay 
30/12/2019 ye \dee Wang cao hieu qua, hieu lac hog &Ong by may quan nha 
nuarc tren 	ban firth; Ka hooch so 262/KH-UBND ngay 20/12/2019 ye img 
dung Cong nghe thong tin (CNTT) trong hoot dOng dm co quan nha nuec tinh 
Thira Thien Hue nam 2020 va ICE hooch s6 271/KH-UBND ngay 26/12/2019 ve 
that hien De an "Tang cueing Ong dung CNTT trong cong tac pho bien, giao due 
phap luat" nam 2020. 

Ban 'lath cac ke hoach nang cao chi se CCHC (PAR INDEX) dm tinh 
Warn 2020 (se 145/KH-UBND ngay 5/6/2020); Ke hoach duy tri va nang cao vi 
thir xep hang chi se hieu qua quan frit va hanh chinh ding (PAPI) 	firth nam 
2020 (so 135/KH-UBND ngay 27/5/2020). 

Chi doo tong ket chuong trinh tong the CCHC nha. nuac giai (loon 2011- 
2020, dinh huong giai clop 2010-2030 ten dia ban town tinh, den nay da co 3/9 
UBND cap huy'en to chirc 	nghi tong kat. 

2. Ve cong tic tuyen truyen CCHC 
De nang cao chAt lucmg va hieu qua cling tac tuyen truyen CCHC, ngay 

12/12/2019 UBND tinh dad ban hanh 	hoach se 255/KH-UBND ye tuyen 
truy'en CCHC ten clia ban tinh nam 2020. 

Tiep tic duy tri chuyen trang, chuyen 	CCHC ten Bao Thira Thien 
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Hue, Dai Phat thanh - Truyan hinh,tinh va thongai truyan thanh - truyan 
hinh tai cac huyen, 	thanh pho. Tuyen truyan CCHC ten Cong Thong tin 
dien to tinh, website cua So Thong tin va Trust thong, Sa NOi vu, Ser Tu phip. 

Duy tri thuemg xuyen viec cong khai thu 41C birth chinh (TTHC), ding 
khai ket qua giii quyet TTHC tai Cong thong tin dien tit tinh, trang thong tin 
dien tir cac co quan, don vi va to chile flop nhan hen long gop cfm to
ding an va doanh nghiep ve TTHC. 

3. Cling tic kiem tra CCHC 
Ngay 30/12/2019, UBND tinh da ban hanh Quyet dinh so 3373/QD-

UBND ve phe duyet Ka hoach kiem tra ding tic CCHC, hem soat TTHC, He 
thong quan 15,  chat luting theo Tien chuan quoc gia TCVN ISO 9001:2015 va 
thuc hien Si kien chi dao trong nam 2020; vai 'nue tien la tap trung dive hien 
viec danh gia khach quan, town dien; phat hien nhung each Mm hay, sang tao va 
nhirmg ton tai, Icho khan trong qua trinh thuc hiOn, dong thai nang cao tinh than 
tech nhiem, tao chuyen bien ve kSr luat, kS,  cucmg hanh chinh cua ngtthi dung 
dau, ai ngil can b0, ding chfrc, via chat trong thuc hien cac nhiem vu CCHC, 
kiem soat TTHC, ISO Nth thuc hien Sr Icien chi dao trong nam 2020. 

Theo 14 hoach, tir thing 4/2020 an thing 10/2020 se den hanh kiem tra 
Tran 30% tong so cac sa, ban, nganh cap tinh va UBND cap huyen (gam: 7/21 
so; ban, nganh cap tinh viz mat so ban, Chi cyc,,Trung tam don vi true thuac; 
03/9 UBND cap huyen va mat so dia phuang cap x5). Trong than gian dien ra 
dish benh Covid-19, clang tic kiem tra chua dugc thuc hien theo Ice hoach, se tap 
trung thuc hien viec kiem tra trong thai gian den. 

II. KET QUA THVC HI$N CONG TAC CCHC 
1. Cai each the che 
- Cong tae hoin thien the ch.& co cht, chinh sash ve cac 11 h vArc quell 1ST 

nha nuac thuOc tham quyen dm don vi, dia phucmg dugc den hanh nghi8m 
kip thai. ThuOng xuyen doi man, nang cao chatiugng Gong the xay dung van 
ban quy pham phap luat (QPPL) cfla chinh gust dia phucmg cac cap. So Tu 
phap flop tuc phat huy vai fro, trach nhiem trong cong the tham mtru,cho UBND 
tinh thuc hien cac quy dinh 	phap141 ve xay dung, gop Sr va them dinh cac 
du thao van ban QPPL cua HDND, UBND tinh. 

- Viec dai man va hoan thien cac quy trinh xay dung, gop Sr, them dinh du 
thao van ban QPPL tren dia ban tinh,  ngay cang dugc cha tr9ng, nang cao ye 
chat luting, tong buoy dap Ung yen cau xay dung he thong phap luat dam bao 
tinh hop hien, hop phap tinh thong nhat va lcha thi phut vu nhu cau ph& then 
kinh t6 - xa hOi, dam bao an ninh, quac phong va hOi nhap kinh to guile t8 cua 
tinh. Trong 6 thing clau nam 2020, Ser Tu phap da tham dinh 15 du thao van ban 
QPPL, gOp Si 45 du thao van ban QPPL do cac co ban, don vi ch6 tri soar thao. 

- C6ng the kiem tra van ban dugc chit trong trien khai, kat hgp vai viec ra 
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soat van ban QPPL tren dia ban tinh da timg bu6c nang cao chit luqng xay dung 
van ban QPPL, tao ca sec de thong nhat ve ca che, chinh sach, gop phan ding c6, 
hoan thin hG thong phap luat, dap timg kip theri yeu cau quan 1St nha nuec, dam 
bao tat W., an town xa hei, tao mei trueng va hanh lang phap 1y dam bao cho sv 
pith trien kinh te, ,van hem, xa hOi. Cong tac ra soat van ban tai cac se, ban, 
nginh va UBND cap huyGn flap tic duqc thyc hiGn tucmg dei na nap va co hieu 
qui theodung trach nhiem ra soat van ban duqc quy dinh tai Dieu 139 Nghi dinh 
se 34/2016/ND-CP. 

2. Cai cich TTHC 
Ngay 31/12/2019, UBND tinh da ban hanh Quyat dinh se 3395/QD-

UBND va Ke hoach ra soat, danh gia TTHC nam 2020, deng theri da ban hanh 
Quyat dinh s6 3365/QD-UBND ngay 28/12/2019 ve Ke hoach kiam soat TTHC 
nam 2020. 

Trong 6 thang dau nam 2020, flap tyc duy tri va tien hanh ra soat lai be 
TTHC thuOc them quyen giai quyet cue cac ca quan, dia phucmg; UBND tinh da 
ban hanh cac quyet dinh bao gem: 

- RA soat quy trinh nei be, quy trinh din dr; ding than, thyc hiGn town be 
quy trinh tiep nhan M sa, giai quyet va tra ket qua thu8c them quyen giai quyet 
tai Trung tam Phyc vy hanh chinh cong tinh doi von cac TTHC thuec them 
quyen giai quyet dm 17 So (gem: Khoa h9c va °Ong nghG, Tai nguyen va Moi 
tn.romg, Van hoa The thao, Tai chinh, Nei vu, Wang nghiGp va PTNT, Lao deng 
TB va XH, Ka hoach va Dau tu, Giao thong Van tai, Tu phap, Giao dye Nth Dao 
tao,,  °Ong Thucmg, Du lick, Thong tin va Truyen thong, Xfiy dung, Ngoai vu va 
Y te). 

- Cong be Danh myc TTHC chuan h6a met se rinh vyc thuOc them quyen 
giai quyet cue Ser Van hoa va The thao, Se Du lich, UBND cap huyGn va cap xa. 

- Cling be TTHC sirs dei, be sung, thay the trong link vyc lam nghiGp 
thuec them quyen giai quyet cue Se Nang nghi'Gp va PTNT, UBND cap huyGn; 
Se Gido dyc va Dao tao. 

- Cong be 05 Danh myc TTHC mei ban hanh thuOc tharn,  quyen giai 
quyet ccia UBND tinh, 	tich UBND tinh thvc hi'Gn quy trinh tiep nhan, giai 
quyet va tra ket qua theo ca the met dm, met cfra lien thong tai Trung tam Phyc 
vu hanh chinh cong tinh. 

Mei quan hg gicra cac ca quan chuyen mon cap tinh, cap huyGn von cac to 
chIrc, cong dan duqc cai thiGn clang ke, thong qua cac biGn phap nhu cai cach 
TTHC gars von thyc hi'Gn ca che met cfra, met cfra lien thong; cong khai hoa, 
minh bach hoa cac quy dinh ye TTHC; TTHC &lac ra soat, sfra doi, bai be theo 
huOng don gian hoa, thuan tin cho ngued dan va cac to chirc; viGc giai quyet 
cac TTHC ngay tang nhanh gqn, khoa h9c, dap Ung ducc nhu eau h9p phap cua 
to chirc, cong dan. 
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3. Tinh hinh thyc hien cache met ciia, met elm lien thong 
Thvc hien Nghj dinh 61/2018/ND-CP ngay 23/4/2018 cua Chinh phii, 

hoin thin to chirc, chfrc nang, nhiem vg dm cac Trung tam Hanh chinh ding 
cep huyen, Trung tam Phvc Hanh chinh cong tinh va dim vio van hanh hieu 
qua. Trien khai thvc hien cac quy djnh ve chinh sach he trq cho can b0, ding 

vien chirc lam viec tai cac Trung tam va Be phen tiep nhan va tra ket qua 
cap xa. 

Tir ngay 01/01/2020 den ngay 30/5/2020, tai Trung tam Phiic vu hanh 
chinh cong tinh: da tiep nhan 23.525 ha so hqp le; da giai quyet 21.068 ha so, 
trong 65, tra ket qui tram han, dung han 20.693 ha so (dat t, le 98%), trg hen 
375 ha so (tjf 1e 2%); dang giai guy& 2.457 he so. Tai cac Trung tam Heath 
chinh cong cap huyen: da tiep nhan 49.183 ha so hqp 10; da giai quyet 42.875 ho 
so, trong do tra ket qua truerc han, dung han 40.033 ha so (dat tS7 le 93,4%), tie 
hen 2.842 ha so (tS7 le 6,6%); dang giai quyet 6.308 ha so. Tai UBND cap xi': da 
tiep nhan 63.817 ho so hqp le; da giai quyet 60.771 ho so, trong do, tra ket qua 
tnretc han, dung han 58.737 ho so (dat tSr 10 96,7%), tie hen 2.034 ho so (tST le 
3,3%); dang giai quyet 3.046 ha so. 

4. Cid each to chile be may cac ca quan hanh chinh nha nutc 
- Trong 6 thing nam 2020, tinh tiep tuc thvc hien Chuang trinh hanh dOng 

so 99/CTr-UBND va so 100/CTr-UBND ngay 28/5/2018 de thvc hien Ke hoach 
so 60-KH/TU ngay 13/3/2018 va Ke hoach so 69-KH/TU ngay 24/4/2018 cim 
Tinh uSr. UBND tinh da phi duyet phucmg an to chIrc loi cac phong chuyen man 
thuac Sec Gang Thuong; to chirc lai cac phOng chuyen mon va Chi cvc,  true 
thuac So Tai nguyEn va Mei truOng; kien town co cau to 	bien the cac 
phong, ban cila Hai Chit thap do tinh; thanh lap Trung tam Van h6a, Thong tin 
va The thao thanh pha Hue tren co so hqp nhat Dai Truyen thanh, Bao tang Van 
h6a Hue va Trung tam Van hem va The thao; phe duyet De an khu tap trung djch 
vu ho trq kheri nghiep dai mei sang tao. 

- Cac se, ban, nganh con lai va UBND cac huyen, thj xa, thanh pha dang 
xay dung phuong an to chirc lei cac phong chuyen mon va don vj sv nghiep true 
thuac theo huemg tinh gon, boat (tang hieu lvc, hieu qua. 

5. Xfiy dyng va nang cao chAt luting dei ngfi can be, ding chat 
- Cie don vj tiep tuc thvc hien tat viec ba tri ding chirc, vien chile theo 

danh muc vj tri viec lam da dirge phe duyet; qua do, phat huy dirge nang lvc, so 
truing cong tic va nang cao chat ltrong dqi nga can 1)0, cong chic, vien chum 
tren dja ban. Ding thai, tich cvc trien khai Quyet djnh cue Thu tuemg Chinh phu 
ve viec phe duyet De an cong vu de thvc hien nghiem tic, hieu qua trong thai 
gian tad. Tinh da tong hqp vi bao cao Be Nei vu ve ket qua thvc hien Quyet 
dinh so 1847/QD-TTg ngay 27/12/2018 cue Thu tuemg Chinh phu ve viec phe 
duyet De an Van hem cong vu nam 2019. 
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- i•liay 20/12/2019, UBND tinh da ban hanh Quyet dinh se 3287/QD-
UBND ye ke hoach dao tao, boi dueng can be, cong chirc, vien civic nam 2020; 
theo do, tinh giao So Nei vv chu tri to chirc 27 lop boi clueing cho lchoing 1.510 
luqt cling chirc, vien chat tren dia ban. Hien nay, tinh da trieu tap 02 lop bei 
dung kien thirc guar' 15,  nha nuec chuong trinh chuyen vien va 01 lop bei 
duang kien thIrc quan 15,  nha nu& chuong trinh chuyen vien chinh. Ngoai ra, di' 
chi dao cac so, ban, nganh, UBND cac huyen, thi xa, thinh pho xay dung Ice 
hoach cu the va t6 chirc bei dufmg, hue:mg clan chuyen mon, nghiep vv cho do, i 
ngils can be, cling chIrc tren dia ban. 

- Ban Can sv Deng UBND tinh da phe duyet be sung quy hoach cac civic 
danh lanh So, quail ly dm So Ke hoach va Dau to va Tnrang Cao &rig Y to 
Hue giai doan 2020-2025; xin y kien Ban Thubng vu Tinh fly quyet dinh b6 
nhiem 03 truong hqp, be nhiem lai 02 trueng hqp; Chu tich UBND tinh quyet 
dinh bo nhiem 07 truerng hqp, be nhiem lai 06 trueng hop Nth cir phv trach 02 
truong hop. 

- Thvc hien De an thi nfing ngach cong chtic va than hang chIrc danh 
nghe nghiep vien chirc tir chuyen vien len chuyen vien chinh cua tinh nam 2019 
da duce Be Nei vv phe duyet, tinh Thira Thien Hue da hoan thanh viec to chat 
thi yang 1 va cong bo ket qua cho 251 thi sinh dv thi. Hien nay, tinh dang chua'n 
bi cac nei dung de t6 chac thi Wing 2, dv kien vao gicra thang 6/2020. 

6. Cal each tai chinh cong 
- Nang cao hieu qua thvc hien ca the to chu, to chiu trach nhiem cua cac 

co quan hanh chinh, don vi sv nghiep clang lop theo Nghi dinh se 130/2005/ND-
CP ngay 17/10/2005 va Nghi dinh s6 16/2015/ND-CP ngay 14/2/2015. UBND 
tinh dal ban hanh cac guy& dinh quy dinh dinh mac phan bo dv town chi thuemg 
xuyen ngan sach dia phuang lam can dr de cac co quan, dia phuong lap, thvc 
hien phan cap quan 1y tai chinh va ngan sach dung quy dinh phip luat, bao dam 
quyen quyet dinh ngfin sach dia phuong cua HDND cac cap. 

- Viec thvc hien phan cap quan 15f ngan sach va cong khai cac ngutm thu, 
cac khoan chi luen duqc thvc hien nghiem tuc. Tinh to chu, to chiu trach nhiem, 
minh bach ve tai chinh tai cac co quan, don vi ngay cang duqc fling len, da tao 
dieu kien thuan lqi cho qua trinh kiem tra, giam sat, gop phan hart the cac vi 
pham ve the de quan ly tai chinh va sir dung co hieu qua nguon ngan sach cua 
Nha nuoc. Tiep Wc nghien dry, ra soat, bai be hoac kik nghi hal be cac loai 
phi, le phi va cac khoin huy dung dong gop trong nhan dan khong con phu hqp. 

7. Ve hien did holt hanh chinh 
a) Ung clung CNTT trong host dang dm co quan hanh chinh nhl 

n tray 
- Trong thai gian qua, lanh dao tinh luon xac dinh day,  manh CCHC gan 

lien volt ang clung CNTT va ap dung he thong quan 151 chat luting theo tieu 
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chuan TCVN ISO 9001:2015 nham !fang cao hieu lye, hieu qua quan 1y cua bO 
may nha nuoc; da top trung day manh img clang CNTT trong hoat dicing cua ca 
quan nha nuot va tiep tvc trien khai, day manh chinh guy& dien dr. Chi set san 
sang phat trien va ting dung CNTT (ICT) cua tinh na'm 2019 wan len xep vj thu 
2 ten town qu8c. 

- Tie!) tve nang cap 05 phan mem thing chung tai cac so, ban, nganh, 
UBND cap huyen, cap xa, thvc,  hien hoan toan gai/nhan,  van ban qua mpg, 
clang Icy Ijch hop va phat hanh giay men qua mpg, phan mem mOt cua, theo doi 

kien chi dao, dien hanh cua lanh dao tinh, trien khai trang dien hanh the nghiep 
da cap. 

- Den nay, town tinh hien c8 100% so, ban, nginh cap tinh, UBND cap 
huyen va UBND cap la co Trang thong tin then to (I 	IDT); cac trang TTDT da 
thvc hien day do viec cap nhat tin bai thuang xuyen, &Ong then qua de thong tin 
tuyen truyen, phO bien phap luat, cac van ban chinh sach cua nha nuerc. Ty le tin, 
bai tren Trang 11DT dat trung binh gan 1,5-2 tin/ngay. 

b) Tinh hinh ip dyng he thOng quern ly chAt Ivgng theo tieu chuAn 
TCVN ISO 9001:2015 trong hoyt Ong cilia cos quan don vi 

Duy tri thuong xuyen viec ap dung He thong quail ly chat luting phu hap 
tien chuan TCVN ISO 9001:2015 tai cac 21 so, ban, nganh cap tinh NIA 09 
UBND huyen, thj xa, thanh ph6 (ca quan bat buOc) theo Quyet djnh so 
19/2014/QD-TTg ngay 05/3/2014 dm Thu tubing Chinh 

Dang ap clang, duy tri, cai tien, thvc hien cong be hoac ding b6 lai He 
thong quail ly chat luting phu hap Tieu chuan TCVN ISO 9001:2008 (hoOc 
TCVN ISO 9001:2015), dtn vai,161/161 ca quan, clan vj khuyet Ichich xay dung 
va ap dung He thong quan ly chat luting. 

, Hien nay, UBND tinh dang chi dao xay dung mo hinh „ thong nhat he 
thong van ban quail ly 	the ca quan hanh chinh nha nuac Icieu mau (06 m8 
hinh) voi he thong tai lieu theo fieu chuan TCVN ISO 9001:2015. ray thing 
phan mem hO thong quail 15,  chat luting theo tieu chuan TCVN ISO 9001:2015 
tren men truth-1g mpg ap dung tai cac ca quan hanh chinh. 

c) Cling tic phat hien chinh quyen dien ter, dich vy 88 thi thong minh 
- Tie!) tic tang cutmg Ung,dang CNTT vao hoat drimg quan 1Y, dieu hanh 

cua cac ca quan nha nuac. He thong ha tang CNTT cua tinh luon dugc quan tam 
dam bao va thuemg xuyen nang cep; thvc hien che do, true 24/7 nham giam sat, 
quan tri va van hanh he thong mang WAN, N thong thu dien tir cong vv, he 
thong GISHue, he thong CSDL dung chung, he thong cac website, the phan 
mem img dung cua cac ser, ban, nginh dam bao boat dOng on 	an town va 
bao mat. 

- He thong mang WAN dm tinh: Sa Th6ng tin va Truyen thong da chi dao 
cac dan vi thvc hien giam sat cac ket not VPN elm mang dien rOng tinh Thira 
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Thien Hue, dam bao ket not mang dien rang tinh lam thong suet. Thuang xuyen 
Iciem tra va giam sat viec sir dung dia chi IP trong he thong mang then rang tinh 
da dirge quy dinh dOi vai cac ca quan nha mks 

- Ket nei mang dien rang cua tinh bang mang truyen s6 lieu chuyen dung 
CPNET vi trien khai Internet tap trung: Huang clan then khai ket net mang dien 
rang tinh bang mang CPNet va Internet tap trung den cac ca quan, dan vi, dia 
phucmg. Trong thai gian dien ra dich berth Covid-19, tinh da có giai phap cho 
ma ket not phan mem he thong tic nghiep tren mei truing mang Internet trong 
gia hanh chinh de dam bao can be, tong chirc lam viec trvc tuyen tai nha, thvc 
hien tat viec gian each xa hei theo quy dinh cua Chinh 

- Cong tic giam sat he thong website Nth cac phan mem ung dung dirge cai 
dat tai Trung tam Giam sat dieu hanh do thi thong minh: Tien hanh nghien cau, 
thin nghiem cac *rig dung Iciem soar, phat hien dk hieu tan cong cac website 
dirge dat tai Trung tam dam bit° cac he thong thong tin hoat d9ng on dinh. 

- Trien khai chit lcy s6: thuang xuyen tien hanh clang ky, cap ph& mai, gia 
han, ban giao cho cac don vi. Den nay town tinh da c6 3.735 chi:mg thu se. 

- Gram sat, dieu hanh do thi thong minh: tiep nhan va chuyen cac ca quan 
chuyen mon xfr lY cac phan anh hien twang; xay dung ke hoach Truyen thong 
Phan anh hien twang nam 2020; theo doi, giam sat hosa vi pham 	cac Trung 
tam }lath chinh cong, Be phan Tiep 	va tra ket qua cap xa; hoan titian ung 
dung Hue-S. Van hanh Trung tam Giam sat, dieu hanh do thi thong minh: trien 
khai giii phap phi!' anh hien truing; giam sat do thi qua cam bien camera; giam 
sat thong tin bao chi; giam sat dich vu hanh chinh ding; the dien dr; canh bao 
mang luai do thi thong mirth; giant sat quang cao dien 

DI. NIL:iN XET, DANH GIA CHUNG 
1. Trong 6 thing dL nam 2020, cac nhiem vu trong Chuang trinh tong 

diem ve CCHC gin vii pith trial chinh quyen dien dr, dich vu do thi thong 
minh da thvc hien dam bao cac yeu cau dat ra, cac van ban chi dao thvc hien 
dirge ban hanh va trien khai kip thesis Viec cung cap dich vu hanh chinh cong 
elm cho viec giai quyet TTHC nhanh han, dam bao cong khai, minh bach. He 
thong van ban QPPL teen cac linh vtre dirge ra soat, sira del, be sung hoan thien. 
Chat nang, nhiem vu va ca cau to chirc cua cac ca quan hanh chinh nha nuerc 
dirge dieu chinh, sap xep phi" hqp,,quan nha nuk tot han. Traci,. nhiem, ky 
nang, nghiep hanh chinh, tinh than, thai de phuc vu nhan dan coa dei ngil can 
be, cong chirc dugs nang len. Hoat Ong cua cac ca quan hanh chinh nha ntrec 
tirng bubo dirge del mei, hieu lye, hieu qua, kY luat, IcY arcing dirge tang cuing. 

2. Thang 12 nam 2019, UBND tinh da ban hanh quyet dinh cong be ket 
qua data gia, xep loaf cong tic CCHC nam 2019 cna cac sac ban, nganh cap 
tinh, UBND cap huyen va cong bo ket qua danh gia, xep loai chAt luang hoat 
deng nam 2019 cfla cac ca quan, dan vi, dia phucmg. Qua do, viec danh gia, xep 
loai cong tic CCHC cua cac se, ban, nginh va UBND cap huyen gin yeti trash 
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nhiem ngueri &mg dau va cong tic thi dua, khen thuemg da gap phan' tich cuc va 
thay doi sau sac nhan thirc cua ngubi dung dau va can be, cong chuc gop phan 
cho str phat trien cua cong tac CCHC town tinh. 

3. Trong nam 2019, the chi se lien quan den cong tic cai cach hanh chinh 
dm tinh c6 nhieu tien b0, cac vi thin deu dugc tang len: Chi se ICT xep vi this 2 
(tang 3 bac so veri nam 2018), Chi so PCI xep vi this 20 (tang 10 bac so voi nam 
2018), chi so PAPI xep vi thu 5 (tang 38 bac so ved nam 2018), Chi so cai cach 
hanh chinh (PAR Index) xep vi thu 13 (tang 3 bac so yeti nam 2018). 

Tuy nhien, nhemg han the ve ca so vat chat va dieu kien lam viec tai be 
phan met cfra o cap xA van chua duct lchfic phuc; chi so hai long dm ngued dan 
(SIPAS) dei yeti su phuc vu cua ca quan nha nuerc con qua thap so yeti ca nuem. 
Kinh phi phuc vu cho cong tic CCHC tuy da dugc quan tam nhung van con 
nhieu Idle khan, han che. 

IV. NHItM VV TRQNG TAM 6 THANG CUOI NAM 2020 
1. Tiep tuc tap trung trien khai Chuang trinh hank &Ong cua UBND tinh 

thuc hien Nghi quyet se 02-NQ/TU ngay 20/7/2016 dm Tinh fly ve day manh 
CCHC, nang cao hieu lye, hieu qua quan 15,  cua b0 may nha nuerc tren dia ban 
tinh giai loan 2016-2020. 

2. Thuc hien nghiem tic cac Nghi quyet ciia BCH Trung ucmg Dang ve 
sap xep to chtic be may dm he thong chinh tri tinh ggn, hoat Ong hieu lye, hieu 
qua, dam bio sap xep, kien man to chirc be may cac b0 phan, dau mei trip thuOc 
so, ban, nganh NIA UBND cap huyen theo huemg thu ggn dau mei, giam bert lchau 
trung gian, quasi 157 da nganh, da linh nrc. 

3. Tap trung xay dung, "loan thien chinh quyen then tu, hoan thien cac quy 
trinh van hanh Trung tam Phuc vu Hanh chinh ding tinh, Trung tam Hanh chinh 
cong cap huyen. Tiep tic then khai De an Be phan TN&TKQ hien dai cap xa 
145/145 xa, phutmg, thi trin trong nam 2020. 

4. Day math cai cach the cite, thuc hien tot quy trinh xay dung va ban 
hanh van ban QPPL, nang cao chat lugng cong tac sop thao, tham dinh, tham 
tra, ban hanh va ldem tra, t6 chirc thuc hien van ban QPPL. 

5. Tap trung nang cao Sr thirc tech nhiem, chat lugng phuc vu trong hoat 
dOng cong vu cua can be, cong chic, vien chuc, char chinh k9 cucmg, ky luat 
hanh chinh, 4o disc cling vu, cling chi:1'c. Tang cuang dao tao, !poi duang Icy 
nang giao tiep hanh chinh dei \Ted can be, cong chuc, vien chuc, nhat la nhi-mg 
can be, cong chirc, vien that thuemg xuyen tiep xfic ved ngtresi dan, doanh 
nghiep, cling chile lam viec tai BO phan TN&TKQ cua the Trung tam Hanh 
chinh cong. 

6. Day manh CCHC gan lien yeti ung dung CNTT va ap dung he thong  
quin 157 chat lugng theo tieu chuan TCVN ISO 9001:2015, ra soat cac TTHC de 
chuan h6a theo quy trinh ISO 9001:2015. Tang cueing tiep nhan, giao tra true 
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tuyen TTHC mac dq 3, mix dO 4, tao lap h6 so, tad lchoan trvc tuyen cho ngueri 
din, doanh nghiep. 

7. Duy tri va trien khai thvc hien tot co the to chit, tv chiu trach nhiem tai 
cac co quan hanh chinh, don vi sv nghiep ten dia ban theo cac Nghi dinh: 
16/2015/ND-CP 130/2005/ND-CP, 115/2005/ND-CP va 96/2010/ND-CP cfra 
Chinh 

8. Tiep tvc cai thien mei quan he gitra co quan nha mac va ngued dan, 
doanh nghiep thong qua co the dei thoai. Trien khai tren dien rOng viec do 
luOng sv hai long ala nguari dan, to eh& doi vol sv phvc vu du co quan hanh 
chinh nha mac; dieu tra, lchao sat, danh gia mire dO hai long cua t6 chic, cong 
dan trong thvc hien co the mOt cfra, mOt elm lien thong tai cac co quan, dia 
phuong ten dia ban tinh. 

9. Thirc hien tong lc& chuong trinh tong the CCHC nha nubs giai down 
2011-2020, dinh huang giai down 2010-2030 (du lden to chic vac tuen dau 
thang 7/2020). 

Tren day la tinh hinh then khai ding tac CCHC 6 tiling dau na'm va ma 
so nhiem vv trong tam trong 6 thang cu6i narn 2020, UBND tinh Thira Thien 
Hue ldnh bao cao BO NOi vv theo quy 

Nol &in: 
- BO NOi vv; 
- Vti CCHC; 
- Thubng vv Tinh 
- Then bye HDND tinh; 
- Cac set, ban, nginh p tinh; 
- UBND cac huyOn, thj xa, thinh ph6; 
- CT va cac PCT UBND tinh; 
- CVP, cac PCVP va cac CV: TH, HCC; 
- Luu: VT, TDKT. 

Phan Thien Dinh 
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THONG ICE SO LIEU 
76/BC-UBND ?Tay 45 /6/ 2020 caa UBND tinh) 

ND 130/2005/NW-CP 
Thakiii"vn,_. ' Thyc hien 

ND 16/2015/N0-CP 
Thyc hien 

ND 115/2005/ND-CP 
T6ng s6 ca 
quan hanh 

chInh 

DA thyc hien Tong s6 dan 
vi sv  ngilitl,  

Da thy° hien Tong s6 to 
chtic KH \TA 
CN cong 14p 

Da thtrc hien 

182 182 702 702 2 2 

Thyc Men Nghj djnh 61/2018/ND-CP ngsly 23/4/2018 
Cu cht met cira Ca the met cia lien thing 

Cep tinh Cep huyen Cep xi Cie linh we ding viec ap ding: 
Tong so 

s& va 
twang 
throng 

DA 
thyc 
hien 

Tong s6 
don vi 
eh 

huyen 

Da 
thyc 
hien 

TOng 
so dan 
vi cap 

xA 

Da 
thyc 
hien 

- UBND tinh veci cat se, ban, nganh cap 
tinh. 
- Lien thong lunch Arc dAt dai tai UBND cap 
huyen. 
- Lien thOng anti wc ngueri co ding then 3 
cap tinh, huyen, xa. 

21 21 09 09 145 145 
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