Phu luc

NOI DUNG VA TIEN PQ THU'C HIEN
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" Pon vi Don vi A 2
TT Noi dung chit tri phéi hop Tien do
1 Trién khai xay dung, 4p dung Hé théng quan 1y chit luvong theo Tiéu chuan qubc
" | gia TCVN ISO 9001:2015 (HTQLCL)
Xay dung bd sung cac quy trinh giai quyét TTHC dbi voi nhitng TTHC phét sinh | Cac s&, ban,
a) | trong nam 2026. nganh; Théang 01-12
UBND cap x4
Xay dung Bo quy trinh ISO huéng dan xay dung cac Quy trinh giai quyét cong
viéc nd1 bg ap dung déng b0 tai cac CQHCNN trén dia ban thanh phé va tham Cée $6. ban
muu UBND thanh phé ban hanh Quyét dinh ap dung dong bo thay thé Quyét | . AN .
. 7 N . : : . 14 Y KH n nh, BND Th n 2 = 4
%) | dinh s 2276/QD-UBND ngay 21/9/2022 ctia UBND tinh Thira Thién Hué vé | >0 <HEN Cga b v ang 0
phé duyét Quy trinh ndi bd bat budc ap dung tai cac co quan hanh chinh nha p
nudc trén dia ban tinh (nay 13 thanh phd Hué).
T6 chic tdp huan hudéng din duy tri, cai tién HTQLCL theo TCVN ISO Céc s, ban,
2. 19001:2015 va gi6i thidu cac HTQLCL tién tién trong cac co quan, to chirc thude | S&6 KHCN nganh; UBND Thang 4 -5
hé théng hanh chinh nha nudc theo huéng dan cia B Khoa hoc va Cong nghé. cap xa
Hudng din hd tro, ra sot viée xay dung, ap dung, duy tri va cai tién HTQLCL Céc 50, ban,
3 £ Y °C Xay GUng, ap ¢ing, cuy S6 KHCN | nganh; UBND Théang 3 - 7

tai cac CQHCNN (tdi thiéu 30%).

cap xa




T6 chuc cac dot kiém tra, giam sat viéc xay dung, ap dung, duy tri va cai tién
HTQLCL tai cic co quan hanh chinh nha nuéc trén dia ban thanh phd Hué hiang
nam (trong d6: 100% co quan dugc kiém tra qua hd so va bao cdo; tdi thiéu
30% céc s, ban nganh, UBND cac phuong, xi duoc kiém tra tai try so co
quan). Phdi hop, 10ng ghép vao cac cudc kiém tra cai cach hanh chinh dé danh
gi4 chét luong HTQLCL (néu c¢d).

S6 KHCN

Cac s6, ban,
nganh; UBND
cap x4

Thang 8 - 11

Tham du hoi thao, hoi nghi, tap huén, chuong trinh dao tao, nang cao chuyén
mon, nghiép vu cho Ban chi dao 19, T gitp viéc Ban chi dao 19 vé duy tri, cai
tién HTQLCL theo TCVN ISO 9001 va HTQLCL tién tién trong cc co quan,
t6 chtrc thudc hé thong hanh chinh nha nudc.

S6 KHCN

Théang 02 - 11

UY BAN NHAN DAN THANH PHO
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