UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO HUE Poc 1ap - Tw do - Hanh phiic
Sb: 18 /CT-UBND Hué, ngay 29 thang 12 nam 2025
CHI THI

Tang cuwong ky cwong, ky luit hanh chinh; nang cao hiéu qua,
hi¢u luc hoat dong bo may quan ly nha nuéc trén dia ban thanh pho

Thanh phd Hué chinh thtrc tré thanh thanh phd truc thudc Trung wong tir
ngay 01/01/2025 va ap dung mé hinh chinh quyén dja phuwong hai cap tir ngay
01/7/2025. Sy thay d6i 16n vé to chirc bo may doi hoi hé thong chinh quyén thanh
phé nhanh chong thich ng, nang cao hi¢u luc, hi¢u qua hoat dong dé phuc vu
nhan dan va doanh nghiép t6t hon. Trong thdi gian qua, cic co quan, don vi va
dia phuong da tich cuc chan chinh ky cuong, ky ludt hanh chinh; b may hanh
chinh tig budc kién toan, tinh gian; y thirc trach nhiém va tinh than phuc vy ctia
can b, cong chirc, vién chic co chuyén bién tich cuc.

Tuy nhién, ky cuong, ky luat hanh chinh van con mot sb han ché: viéc chép
hanh gio giéc, hiéu qua lam viéc & mot s6 co quan, don vi, dia phuong chua
nghiém; thyc hién chi dao cép trén con cham; cong tac kiém tra, giam sat chua
thuong xuyén, xr Iy vi pham chua kip thoi. Mot bd phan can bd, cong chire, Vién
chu:c con gy phién ha cho ngudi dan, doanh nghlep Bén canh do, qua trinh sap
xép to chirc bo may, chuyen giao nhi¢ém vy tir cap huyen xuong cap x4 va diéu
chinh phén cip, phan quyén con phat sinh vuéng mic, tiém an tinh trang chong
chéo, dun day trach nhiém, anh huéng dén hiéu luc, hiéu qua hoat dong cta chinh
quyén thanh phd.

Pé khic phuc nhitng ton tai, han ché néu trén, ting cuong ky luat, ky cuong
hanh chinh, gép phan nang cao chit lugng, hiéu qua, hoat dong bd may quan 1y
nha nudc trong cac co quan, don vi, dia phuong, Chu tich Uy ban nhan dan thanh
phé yéu cau:

1. Tha trwéng cac S&, ban, nganh, don vi sw nghiép cong lap thugc
UBND thanh phé va Chii tich UBND céc x4, phwong trién khai thuc hién
mot s6 nhiém vu sau

a) Tuyén truyén, quan triét chi thi va nghi quyét: T6 chirc quan triét, phd
bién kip tho1 nd1 dung Chi thi dén toan thé can bo, cong chuc, vién chirc, nguoi
lao dong; xay dung ké hoach trién khai thuc hién cu thé. Déy manh tuyén truyén,
quan triét Nghi quyét s6 18-NQ/TW va 19-NQ/TW ngay 25/10/2017 vé sap xép
t6 chirc bo may, tinh gian bién ché gan véi nang cao hiéu luc, hiéu qua hoat dong.

b) T6 chirc bd may va can bd: Thuc hién nghlem cac quy dinh vé to chuc
bd may, cong tac can bd; thuong xuyén ra soat, sap x&p bao dam tinh gon, hi¢u
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qua. Kién quyet xur Iy cén bo, cong chure, vién chure vi pham ky luét, khong dap
mg yéu cau nhiém vu, giy phién ha cho ngudi dan, doanh nghlep

c) Sap Xep don vi su nghi¢p cong lap: Ra soat va tai co ciu cac don vi su
nghiép cong nham tinh gon, hiéu qua; day manh co ché tu chi tai chinh va xa hoi
hoa dich vu cong.

d) Trach nhiém ngudi ding dau: Nguoi dimg dau néu cao tinh than trach
nhiém, guong mau trong lanh dao, chi dao; trién khai nghiém Két luan s6 226-
KL/TW ngay 11/12/2025 cua Ban Bi thu vé chan chinh 1& 16i 1am viéc. Phan cong
nhiém vu 13 rang; ting cudng kiém tra, giam sat; kip thoi xtr Iy vi pham, gan trach
nhiém nguoi ding dau néu dé xay ra nhiing nhiéu, tiéu cuc. Panh gia can bo lanh
dao, quan 1y hang nam trén co so két qua thuc hién nhiém vu.

d) Ky luat gid gidc, vin hoa cong so: Siét chat ky luat trong thuc hién cong
vu; yéu cau toan thé can bd, cong chirc, vién chirc chdp hanh nghiém ndi quy, quy
ché 1am viéc, dac biét vé gio gidc 1am viéc va st dung thoi gian cong vy; nghiém
cdm udng ruou, bia trong gid lam viéc. Thyc hién nghiém vin hoa, tac phong
cong so; bao dam thai d6 lam viéc nghiém tac, chuan myc, ding quy dinh.

e) Hoi nghi tiét kiém, hiéu qua: Thuc hién triét dé tiét kiém, chdng lang phi
trong to chirc hoi nghi; khong dé chi vuot dinh mirc. Giam it nhat 10% sb luong
hoi nghi so v6i nam trude. Trong do, ty 1¢ hoi nghi truc tiép khong quéa 40%, hoi
nghi truc tuyén t6i thiéu 60% tong s6. UBND xa, phuong to chuc t6i da 03 hoi
nghi toan don vi mdi nam (khong ké hoi nghi dinh ky cia Pang uy, HDND). Rut
ngan thoi luong hoi nghi: hoi nghi quan triét nghi quyét, chu truong khong qua
1/2 ngay; hoi nghi chuyén mén nghiép vu khong qua 1 ngay; thoi gian phat biéu
khai mac va tham luan khong quéa 10 phtt mdi bao céo. Thuc hién t kiém tra,
giam sat chéo va phat huy vai tro giam sat ctia ngudi dan doi voi ky cuong, ky
luat cong vu; kip thoi phat hién va xtr Iy nghiém moi vi pham.

g) Cai cach hanh chinh, hién dai hoa: Déy manh cai cach hanh chinh, hién
dai hoa nén hanh chinh; chuyén dbi s, hudéng téi chinh quyén khong gidy to. Giam
tb1 thiéu 15% s6 luong van ban hanh chinh so vé1 nam trudc; déng bo st dung van
ban dién tir va chit ky s6. Dam bao 100% dich vu cong du diéu kién dugc cung cap
truc tuyén; 100% thu tuc hanh chinh thuc hién khong phu thudc dia gidi hanh
chinh. Pat t6i thiéu 95% ty 1¢ giai quyet thu tuc trén moi trudng 6 va s6 hoa van
ban. Chuan héa ung dung cong ngh¢ thong tin, thong nhat cac biéu mau, chi tiéu,
hé thdng bao cdo; yéu cau bao cio ngin gon, neu 16 két qua dinh lugng, o thoi
gian, r0 nguoi chiu trach nhi€ém va giam bot s6 luong bao cdo. Thuc hién 100%
trao d6i vin ban va bao cdo qua mang giita cac cip chinh quyén (trir vin ban mat).

i) Nang cao chat lugng phuc vu: Tiép tuc cai cach thi tuc hanh chinh; thuc
hién hi¢u qua co ché mdt cira, mot cura lién thong. Nang cao nang luc, k¥ nang
giao tiép ctia doi ngii can bo; xay dung hinh anh chinh quyén thanh phd Hué “than
thién, phuc vu, hién dai va hiéu qua”; lay su hai long ctia ngudi dan, to chirc 1am
thudce do danh gia.
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k) Xir Iy vi pham, phong chéng tham nhiing: Thyc hién nghiém phong, chéng
tham nhiing, tiéu cuc; xtr Iy vi pham theo nguyén tac khong c6 ving cdm, khong
c6 ngoai 1¢. Tang cuong thanh tra, kiém tra; kip thoi khen thuong tap thé, c4 nhan
tidu biéu trong x4y dung nén hanh chinh phuc vu va du tranh chéng tiéu cuc.

2. Can bg, cong chire, vién chirc va nguoi lao dong

a) Néu cao tinh than trach nhiém va y thirc chap hanh ky luat, ky cuong:
Chap hanh nghlem cac quy dinh cua Bang, phép luat Nha nudc va ndi quy, quy
ché co quan vé gio gidc, trang phuc, vin hoa cong sd; thuc hién nghlem Quy tic
ung xtr; gilr thai d§ ton trong, lich sy v&i nhan dan va dong nghiép. Pé cao trach
nhiém c4 nhin, dam nghi, dam 1am, dam chiu trach nhiém; d6i méi phuong thirc
lam viéc, nang cao chat lwong, hiéu qua cong tac; chi dong hoc tap, rén luyén dé
hoan thanh tét nhiém vu.

b) Chap hanh nghiém quy dinh vé nhimg diéu can bg, céng chirc, vién chic
khong dugc lam: Khong trén tranh, né tranh, dun day trach nhiém; khong tham 6,
tham nhiing, tiéu cuc, 1ang phi, nhiing nhiéu, truc 1¢i; khong vi pham phap luat va
dao dtrc cong vu. Moi hanh vi vi pham déu bi xtr Iy nghiém theo quy dinh.

¢) Thuc hanh dao durc cong vy, van hoa phuc vu nhan dan: Thyc hién giao
tiép, gidi quyét thu tuc hanh chinh véi thai do niém né, tan tinh, trach nhiém;
lang nghe va kip thoi tiép thu, xir Iy phan anh, kién nghi cta nguoi dan, doanh
nghiép. Lay su hai 1ong ctia ngudi dan, t6 chire lam thudc do danh gia chat luong
cong viéc.

d) Tich cyuc tham gia cic phong trio thi dua va cai tién 18 16i 1am viéc: Tich
cyuc tham gia phong trao thi dua; chu dong dé xuét sang kién cai cach hanh chinh,
mg dung cong nghé thong tin, don gian hoa thu tyc... Kién quyét dau tranh véi
biéu hién tri tré, tiéu cuc; ting cuong phdi hop, hd trg dong nghiép nham nang
cao hi¢u qua cong tac chung.

3. Sé Noi vu

a) La co quan thuong tryc gitip Uy ban nhan dan thanh phé d6n déc, theo
ddi tinh hinh va két qua trién khai Chi thi nay tai cac co quan, don vi, dia phuong.

b) Trién khai c6 hiéu qua hoat dong ctia T6 Cong tac vé kiém tra cong vu
do Giam ddc S¢ Noi vy lam Tb trudng.

¢) Cu thé hoa cac nodi dung duoc yéu cau tai Chi thi ndy va céac chi tiéu tai
Két luan s6 226-KL/TW ngay 11/12/2025 cua Ban Bi thu dé dénh gia két qua
thuc hién cac nhiém vu trén va la can cr quan trong dé danh gia, xép loai murc do
hoan thanh nhiém vy hang nim cta ngudi dimg dau cac nganh, cac cap.

4. Cac co quan thong tin, truyén thong trén dia ban thanh pho

a) Bao va Phat thanh, Truyén hinh Hué; Céng thong tin dién ttr thanh phd;
hé thng truyén thanh co so

Chu dong tuyén truyén sau rong ndi dung Chi thi nham nang cao nhén thirc
cua can b9, cong churc, vién chirc, nguodi lao dong va nguoi dan, doanh nghiép vé
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viéc tang cudng ky cuong, ky luat hanh chinh, xdy dung nén hanh chinh phuc vu.
bay manh tuyén truyén, nhan rong cac guong dién hinh tién tién, mo hinh hay,
cach lam hi€u qua trong thuc thi cong vu.

b) Phong Vian hoa - Xa hoi cip xi va hé thong thong tin co so

Thuong xuyén cip nhat nd1 dung cai cach hanh chinh, cac quy dinh méi vé
thil tuc hanh chinh, dich vu cong... dé phd bién rong rai den nguoi dan, doanh
nghiép. Tang cuong tmg dung mang xi hoi, cac nén tang sd trong viéc cung cap
thong tin, twong tac véi ngudi dan, tao kénh gidm sat va phan hoi hiéu qua giira
chinh quyén vdi1 Nhan dan.

Yéu cau Thu trudng cac sd, ban, nganh, don vi su nghiép cong lap thudc
UBND Thanh pho va Chu tich UBND céc xa, phuong to churc trién khai va chi
dao cac co quan, t6 chirc, don vi thugc pham vi quan 1y thuc hién nghiém tac Chi
thi nay. Chi thi nay thay thé Chi thi s0 26/CT-UBND ngay 25/12/2020 cta Uy
ban nhan dan tinh Thira Thién Hué./.

Noi nhén: CHU TICH

- Van phong Chinh phu;

- BO Noi vu;

- Thuong truc Thanh uy; )

- Thuong trye HDND thanh pho;

- CT va cac PCT UBND thanh pho;

- Céc s0, ban, nganh thanh pho; )
- Cac don vi sy nghiép truc thugc UBND thanh pho;
- UBND céc x4, phuong; )

- B;’}O va Phat thanh, Truyén hinh Hué;

- Cong Thong tin dién t& thanh pho;

-LDVP va cac CV;

- Luu: VT, CCHC.
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