UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIiA VIET NAM
THANH PHO HUE Poc 1ap - Tw do - Hanh phuc

Sé: 7210 /UBND-TDKT Hué, ngay 09 thang 6 nam 2025
V/v tang cuong trach nhi¢m
trong giai quyét th tuc hanh chinh,
cung cap dich vu cong cho nguoi dan,
doanh nghiép trén dia ban thanh ph

Kinh gui:
- Cac co quan chuyén mon thuoc UBND thanh phd;
- Ban Quan Iy Khu kinh t&, Céng nghiép thanh ph;
- Trung tAm Phuc vu hanh chinh céng thanh phd;
- UBND cac quan, huy¢n, thi xa.

UBND thanh phé nhan duoc Cong vin s6 4949/VPCP-V .1 ngay 05/6/2025 cua
Vin phong Chinh phu vé két qua thanh tra chuyén dé trach nhiém thuc hién cong vu
(dinh kém van ban). V& van dé nay, Chu tich UBND thanh phé c6 ¥ kién nhu sau:

1. Céac co quan, don vi, dia phuong:

a) Thyc hién nghi€ém Chi thi 04/CT-UBND ngay 21/3/2025 cua Chu tich
UBND thanh phé vé viéc tang cuong trach nhiém cua ngudi ding dau, can bo,
cong chire, vién chirc trong giai quyét tha tuc hanh chinh cho ngudi dan, doanh
nghiép trén dia ban thanh ph6 Hué.

b) Tang cuong ky luat, ky cwong hanh chinh, ndng cao chat luong kiém tra,
giam sat d6i voi doi ngii can bo, cong chire, vién chirc; kip thoi phat hién xir Iy nghiém
cac truong hop vi pham ky luat, thiéu trach nhiém trong giai quyét thii tuc hanh chinh,
cung cap dich vu cong cho ngudi dan, doanh nghiép; ngan chin, phong ngira, loai bo
cac hanh vi nhiing nhiéu, gay kho khan, phién ha cho ngudi dan, doanh nghiép.

Dinh ky hang thang béo cdo UBND thanh phd két qua thuce hién theo quy dinh.

2. Van phong UBND thanh phé theo doi, don ddc, kiém tra cac co quan, don
vi, dia phuong vi¢c thuc hién Chi thi 04/CT-UBND ngay 21/3/2025 cua Chu tich
UBND thanh phd; bao cdo UBND thanh phé két qua thuc hién theo quy dinh.

3. Thanh tra thanh phd chu tri, phéi hop véi cac co quan, don vi lién quan
tham muu UBND thanh phd ting cudng cong tac thanh tra trach nhiém thyc hién
cong vu ciia can bd, cong chire, vién chirc trong giai quyét tha tuc hanh chinh, cung
cap dich vu cong cho nguoi dan va doanh nghiép theo ¥ kién chi dao cia UBND
thanh phd tai Thong bao két luan sé 46/TB-UBND ngay 18/02/2025 va cac van ban
khac lién quan; bao cio UBND thanh phd két qua thuc hién theo quy dinh./.

Noi nhén: TL. CHU TICH
- Nhu trén; CHHANH VAN PH(C

- Chu tich, cac PCT UBND thanh phd; & N VAN ONG
- VP.UBND thanh phé: CVP, cac PCVP;
- Luu: VT, TPKT.

¥7an Hiru Thuy Giang
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