
Ut BAN NHAN DAN LONG HOA XA HOI CHU NGHIA VIVI' NAM 
TINH THOA THIEN HUE 	DO 10p - Ty' do - Hanh phtic 

s6 es /2016/QD-UBND 	Thira Thien Hue, ngay10 thang 12 nam 2016 

CONG THONG TIN DIEN TO T.T.HUE.  

DEN 
A f  so.  t+42 

Nga'4:442- 	di 
Ban 

Chuyen.  

QUYET DINH 
hanh Quy dinh host dOng quail 1Y, cung cap 
h vy cong trip tuyen tinh This Thien Hue 

UY BAN NHAN DAN TINH THIA THIEN HUE 

Can air Luat To chfrc Chinh quyen dia phicang ngay 19 thong 6 nom 2015; 

Can ca. Luat Giao dich dien ter ngay 29 thcing 11 nom 2005; 

Can ca. Luat Cong nghe thong tin ngay 29 thong 6 nom 2006; 

Can cir Nghi Binh so 43/2011/ND-CP ngay 13/6/2011 cilia Chinh phu quy 
dinh ve Wee cung cap thong tin va dich vu cong triec tuyen tren trang thong tin 
di en tir hoot cong thong tin dien cna cric co quan nha nit& 

Can ar Nghi dinh so 26/2007/ND-CP ngay 15 thong 02 nam 2007 cilia 
Chinh phz.i quy dinh chi 

so; 
 thi hanh Luat Giao dich dien ta ye chi? ig5 so va (itch 

Yu chinig thirc chit' k}%so; 

Can czi Nghi dinh so 106/2011/ND-CP ngay 23 dicing 11 it 2011 cua 
Chinh phi, ngay 23 thing 11 nam 2011 ctia Chinh phi." via cloi, bo sung mat so 
lieu ctia Nghi dinh 26/2007/ND-03  ngay 15 thong 01 nein? 2007; 

Can air Nghi dinh so 170/2013/ND-CP ngay 13 thcing 11 nam 2013 caa 
Chinh phti sira clai, ba sung mat so dien ciia Nghi dinh 26/2007/ND-CP ngay 15 
thong 02 nam 2007 va Nghi dinh so 106/2011/ND-CP ngay 23 thing 11 nam 
2011 clia Chinh phii; 

Theo de nghi cua Giam doc So Thong tin va Truyen thOng tai Td trinh so 
1210/7Tr-SIT17 ngay 28 thing 11 nam 2016 

QUYET DINH: 

D1eu 1. Ban hanh kern theo Quyet dinh nay "Quye  dinh hog d6ng quan 1Y, 
cung cap dich cong trvc tuyen tinh Thira Thien Hue". 

Dieu 2. Quyet dinh nay c6 hieu lvc tiz ngay 01 thong 01 nam 2017. 



TM. 1.1.Y BAN NHAN DAN 

2 

'Neu 3. Chanh Van phong UBND tinh; Thu truerng cac Ser, Ban, Nganh; 
Chirtich UST ban nhan dan cac huyen, thi xa va thanh pha; Thu truong cac co 
quan, don vi có lien quan chiu trach nhiem thi hanh Quyet dinh nay./. 

Nol nhOn: 
- Nhu Dieu 3; 
- Van phOng Chinh phi!; 
- BO ThOng tin & Truyen thong; 
- Cite kiem tra van ban QPPL-BO Tu phap; 
- Doan Dai bieu Quoc h'Oi tinh; 
- TT Tinh uy, TT HDND tinh; 
- CT, cac PCT UBND tinh; 
- Ban Tuyen giao Tinh u9; 
- UB MTTQ tinh; 
- COng TTDT tinh; 
- Cac ca quan TW &mg teen dia ban tinh; 
- Cac hei doanh nghiep tinh; 
- VP: CVP, PCVP N.D.Bach; 
- Luu: VT, DL., 

Phan Noe Th9 



Ut BAN NHAN DAN CONG HOA Xit HQI CHU NOMA VIET NAM 
TINH THilA THIEN HUE 	DO 10p - Ty  do -  flynh phtic 

QUY DINH 
Hoyt do, ng quan ly, cung ckp dich vy cong trtrc tuyen tinh Thira Thien Hue 

(Ban hanh kern theo Quyet dinh .942/2016/QD-UBND ngaygo/12/2016 
cilia UBND tinh Thira Mien Hue) 

Chtrcrng I 

QUY DINH CHUNG 

Dieu 1. Pham vi Su chinh 

1. Quy ,dinh nay quy dinh trinh 	th6 fix 	voi cong dan, to chic Bang 
kY, 	quyet th6 tic hanh chinh ten mai tr&mg mang cila,co quan hanh chinh 
nha nuac, don vi su nghiep tren dia ban tinh Thira Thien Hue. 

2. Cong tae cung cap dich vy cong true tuyen dugc trien khai bad cac BO, 
nganh tai dia phuong khong thuOc pham vi dieu chinh cua Quy dinh nay. 

Dieu 2. Doi twang ip dyng 	 •?' 

	

Quy dinh nay dp dung dai vol cac co quan hanh chinh nha rusk, cac don vi 	1 
su nghiep tren dia ban tinh Thira Thien Hue va cac to chic, ca nhan c6 lien quan 
tham gia cac dich vu cong true tuye'n tren dia ban tinh ThUa Thien Hue. 

Dieu 3. Giii thich tir ngir 

Trong Quy dinh nay, cac thuat ngir clued day duct hieu nins sau: 

1. Dich vu cong true tuyen la dich vu hanhchinh cong va cac dich 	k khcua 
co quan nha ntrac duot cung cap cho cat t8 chic, ca nhan ten m6i truong mang. 

2. "TO chic cung cap dich vy hanh chinh cong" IA co quan hanh chinh, don 
vi su nghiep co tham quyen cung cap thii tic hanh chinh cong. 

Chtrang II 

CONG DICH VU CONG TINH THiJA THIEN HUE 

Dieu 4. Ten mien truy cap Cling dich vy cong tinh Thira Thien Hue va 
trach nhiem van hanh 

, 1. Cac chic cung cap dich vg hanh chinh cong tinh Thin 	l-1 HueThie , 	cung 
cap dich 	cong true tuyen tap trung tren Cong dich vu cong duy nhat c6a tinh 
tai dia chi: https://dichvticong.thuathienhue.gov.vn. 

, 2. Van phong UBND tinh chiu trach nhiem van hanh nghiep vu he thong, 
phoi hap ser Thong tin va Truyen thong, Trung tam Cling nghe thong tin tinh 
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darn bao cac dieu kien he thong hoat clang theo yeu cau, an toan, an ninh, thong 
nhat lien tyc. 

3. SO Thong tin va Truyen thong van hanh ky thuat va dam bao cac dieu 
kien k9 thuat, throng truyen, he thang tich hop phyc vy van hanh, trien khai 
Cong dich vy cong tinh Thira Thien Hue. 

4. Trung tarn Cong nghe thong tin tinh co trach nhiem duy tri va Ichong 
ngirng cai tien &Ong dich vy ding tinh Thira Thien Hue pha hap vai yeu cau caa 
cac ca quan van hanh, dam bao clang ba thOng nhat 

5. Sec Tu phap van hanh va quart tri co se du lieu thu tyc hanh chinh top 
trung tai dia chi https://tthc.thuathienhue.gov.vn. Sau khi co van ban quy dinh 
thu tyc hanh chinh, Sa Tu phap co trach nhiem kiem tra, don doc cac to chat 
cung cap dich vy hanh chinh ding cap nhat vao co so du lieu thil tyc hanh chinh. 

Dieu 5. Cung cap thong tin dich vy tong try'c tuyen 

1. Trong thei han 7 (bay) ngay sau khi c6 van ban quy dinh thu tyc hanh 
chinh, cac to chic cung cap dich vy hanh chinh ding phai cap nhat day du thong 
tin dugc ban hanh tai co se du lieu thil tic hanh chinh cua tinh. 

2. Cac,t6 chirc cung cap dich vy hanh chinh ding thy theo dieu kien thyc tien, 
clang tien hanh khori tao dich vi tong tryc tuyen theo quy trinh: chu  
a) Buoy 1: Cap nhat mat do, dich vy cong tryc tuyen cho tirng thu tyc hanh 

chinh tai co se du lieu thu tyc hanh chinh. 

b) ,Buot 2: Can ca.  vao,  quy trinh ISO a tang thu tyc hanh chinh dugc 
cong bo, the t6 chat cung cap dich vy hanh chinh cong tien hanh thiet lap quy 
trinh tin hoc hoa tai Cong dich vy cong. 

NO' dung Quy trinh nghiep vy toi thieu, bat buac de tiep nhan, xir 1ST, hoan 

tra ho so (tang kY tryc tuyen theo quy trinh mau tai Phy lyc ban hanh kern theo 

Quy dinh nay. 

Dieu 6. Tich hcp thong tin dich vy ding tryt tuyen 

1. Co sec du lieu thil tyc hanh chinh, co so' dr lieu tai khoan, co se du lieu ma 
dinh danh, he thong co so du lieu danh myc dugc xac dinh duy nhat va dugc Chia 
se dung chung ten Cong dich vy ding. 

2. Cling dich vy cons la mat thanh phan dugc tich hop teen ding thong tin 
dien to tinh Thin Thien Hue. 

3. Trang thong tin dien to cac co quan chuyen mon thuac UBND tinh Thira 
Thien Hue, UBND cap huyen, UBND cap xa phai tich hop Cong dich vy Cong. 

Dieu 7. COng khai dui tyc hanh chinh 

1. Cong dich vy cong phai cung cap cong khai danh myc thu tyc hanh 
chinh cac co quan nha nuec. 

2. Cac nai dung thu tyc hanh chinh phai dugc cong khai thong tin bao gam: 
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a) Ten thu tyc hanh chinh; 

b) Trinh to that hien; 

c) Cach thirc thus hien; 

d) Ha su; 

d) Thai han giai quyet; 

e) DOI Wong thirc hien thu tyc hanh chinh; 

g) Cu quan thyc hien thu tyc hanh chinh; 

h) Kat qua thus hien thu tyc hanh chinh; 

i) MAu ‘don, mkt to khai hanh chinh; mau kat qua thyc hien thu tyc hanh 
chinh; yeu cau, dieu kien; phi, le phi (nail c(5); 

k) Van ban quy pham phap luat quy dinh va thu tyc hanh chinh; 

1) Dia diem, theri gian thyc hien thu We hanh chinh. 

Dieu 8. Thong tin khao sat, danh gia dich vy cong tryt tuyen 

1. Cang dich vu cong tryc tuyen phai cung cap ding cu khao sat danh gia 
dm cong dan va to chirc. Cac tieu chi khao sat danh gia nhu: 

a) Tinh re rang trong huang clan thu tyc. 

b) Tinh chinh xac cua biau mau. 

c) Tinh tien dung cua dich vu ding tryc tuyen. 

d) Kha nang cung cap, xtr ly dich vy cling tryc tuyen. 

d) Thai gian xt'r 1Y dich vy cong tivc tuyen. 

e) Thai d'e phyc vu cua cong chirc thu lY ha so. 

g) Phuong that than kat qua true tuyen. 

h) Phuong thirc thanh toan tryc tuyen. 

2. Cac deli chi khac can cu vao 1)8 tieu chi khan sat mat di) hal long caa 
cong dan, to chin, doanh nghiep do UBND tinh quy dinh. 

Chiming III 

CUNG CAP THONG TIN VA QUY TRiNH TIEN HANH BICH VU 
CONG TR C TUYEN 

Dieu 9. Trinh ter thtrc hie:n dich vy cong &tit tuyen 

Dich vu cong true tuyen cac to dire cung cap dich vy hanh chinh ding tinh 
Thira Thien Hue duoc thgc hien theo quy trinh sau: 
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1. Cong dan, t6 chirc, doanh nghiep dang kY, va dugc cap Oat tai khoan 
thvc hien dich vv ding trvc tuyen. Doi voi tai khoan cua doanh nghiep khi dang 
14 thanh lap, s& Ke hoach va Dau tu cap phat cung thai diem cap giay chimg 
nhan clang k9 kinh doanh. Truing hop doanh nghiep da hoat Ong, chit ding 
lien he trrc tiep vai sir KO hoach va Dau tu de dugc cap phat tai khoan. 

2. C6ng dan, to chirc, doanh nghiep khai bao he so thvc hien thit tve hanh 
chinh tren Cong dich vu ding. 

3. To chirc cung cap dich vv hanh chinh cong thvc hien xir 19 thu tvc hanh 
chinh. 

4. T6 chirc cung cap dich vu hanh chinh cong tra ket qua. 

Dieu 10. Bang 141, cap tai khan thkrc hien dich vu cong tryc tuyen 

1. Dang ky mai tai khodn: 

, a) Cong dan, to chirc, doanh nghiep co nhu cau thvc hien dich vv cong trvc 
tuyen c6 quyen de nghi cap tai khoan tren Cong dich vv cong tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  hodc tai Trang thong tin then tir oh To 
chirc cung cap dich vu hanh chinh cOng. Cong dan, to chirc, doanh nghiep phai xac 
thvc thong tin dang kY tai khoan qua thu lien tir hoac then thoai di Ong dugc 
Bang kY. Doanh nghiep thvc hien dang kY, cap tai khoan theo khoan 1, Dieu 9 
tai Quy dinh nay. 

b) Trong thai gian 01 (met) ngay lam viec ke tir ngay cung cap day du 
thong tin theo quy dinh tai Cong dich vv cOng, So Th6ng tin va Truyen thong 
phoi hop vol cac don vi lien quan c6 trach nhiem phe duyet va cung cap tai 
khoan thvc hien dich vv cong trvc tuyen cho cong dan, to chirc, doanh nghiep. 

c) Cong dan, to chuc, doanh nghiep 6 nghi cap tai khoan sir clang dich vu 
cong trvc tuyen hoar} toan chiu,  trach nhiem ye tinh chinh xac doi yen nhang 
thong tin khi tien hanh de nghi cap tai khoan. 

2. Sim dei, be sung thong tin tai khoan: 

C6ng dan, to chirc, doanh nghiep sira doi, be sung thong tin tai khoan truy 
cap Cong dich vv cong da dugc cap trong truOng hop: 

a) Co sv thay del met trong nhang thOng tin tai khoan lien quan dart cong 
dan, to chirc, doanh nghiep. 

b) Co yeu eau sira 6i, b6 sung thOng tin tai khoan tir Cong dich vu cong 
khi thvc hien thu tvc hanh chinh lien quan den tai khoan da duce cap. 

c) Trong thOi gian 01 (met) ngay lam viec ke tir ngay thvc hien sira dei, be 
sung thong tin theo quy dinh tai C6ng dich vv ding, So Th6ng tin va Truyen 
thong phoi hop yeti cac don vi lien quan CO trach nhiem xem xet va xac minh 
thOng tin tai khoan cho cong dan, to chirc, doanh nghiep. 

3. Tam dirng, Fifty va kith hog lai tai khoan da duce cap: 
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a) Cong dan, tkchitc, doanh nghiep da duce cap tai khoan truy cap Cong 
dich vu tong c6 guy& de nghi tam dung, de nghi hay th6ng qua Cong dich vu 
cong. 

b) Truerng hop ding dan, tA chat, doanh nghiep dang kY tai khoan ma 
khong thuc hien xac dux qua thu dien tit hoac dien thoai di dOng trong yang 7 
ngay ke to ngay dang ky thi toan khoan se bi xoa khoi he th6ng co kr du lieu tai 
khoan caa Ong dich vu ding. 

c) COng dan, to chat, doanh nghiep bi dimg tai khoan truy cap vao ding 
dich vu cong co the yeu cau kich hoat laitai Cong dich vu ding khi c6 nhu cau. 
Trong thai han 01 (mOt) ngay lam viec Ice to ngay giri you cau, So Thong tin va 
Truyen th6ng ph6i hap yeti cac don vi lien quan c6 truth nhiem xem xet va kich 
hoat lai tai khoan cho cong dan, to chuc, doanh nghiep. 

Dieu 11. Khai bao ho sa thuc hien thii tyc hanh chinh tren ding dich 
vu cong 

1. C6ng dan, to chirc, doanh nghiep sa• dung tai khoan duce cap phut de 
dang nhap vao Cong dich vu cong cila tinh. Chan to chirc cung cap dich vu hanh 
chinh cong va tha,  tut hanh chinh can tien hanh khai bao ho so, s6 hoa va cap 
nhat cac thanh phan ho so theo dinh dang va bieu mau ducc cung cap ten C8ng 
dich 	cong. Khuyen khich cong dan, t6 chat, doanh nghiep ky s6 vao ho so 
dang 14 tut tuyen, ho,so c6 Icy so 	cong clan, to chat, doanh nghiep c6 tinh 
phap lY tuong throng ho so giay co cha 14, con au. 

2. Cong dan, to chirc, doanh nghiep cha dOng Iva ch9n cac,hinh thuc nhu: 
Thanh town phi, le phi tai 1:08 phan tiep nhan va tra ket qua dm t6 chat cung cap 
dich vu hanh chinh cling hoac thanh town trim tuyen. Trong true:mg hop thanh man 
phi, le phi true tuyen, cong dan, to chirc, doanh nghiep lien hanh theo chi clan tai 
Cong dich vu cong va duce cung cap giay to chang minh da nap phi, le phi theo 
quy dinh cua phap kat. Phi giao dich true tuyen se do cong dan, to chat, doanh 
nghiep chi tra true tiep cho cac to chat ngan hang theo quy dinh cua Nha ntrik. 

3. Ging dan,,t6 chat, doanh nghiep cha dOng lua chyn hinh that nhan ket 
qua tai bo phan tie') nhan va tra ket qua dm to chat cungtap dich vu hanh chinh 
cong hoac qua dich vu chuyen phut dm don vi cung cap dich yid buu chinh. 
Trong tn.rang hop thuc hien qua dich vu chuyen phut, ket qua se duce don vi 
cung cap dich vu buu chinh chuyen phut den tut tiep tai dia chi not dang kY 
nhan. Phi chuyen phut thuc hien theo quy dinh Nha nu& ap dung cho dich vu 
chuyen 

4. Cong dan, tA chat, doanh nghiep sir dung dich vu cong tut tuyen cep 
trach nhiem xuat trinh ho so va thuc hien thu tut hanh chinh (ban gee), cung cap 
thong tin, chUng tir lien quan khi to chat cung cap dich Iry hanh chinh ding c6 yeu 
cau kiem tra bang van ban hoac the hien qua cac birth tilde true tuyen lchac. 
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Dieu 12. Xu ly he so' thil toe hanh chinh trwc tuyen 
1.136i v(ri bO phan tiep nhan va tra kat qua tai to chuc cung cap dich vu hanh 

chinh cong. 

a) Ha so clang k9 true tuyen trong gib hanh chinh phai dugc tiep nhan trong 
vOng 60 phut Ice tir khi dugc cong dan, to chirc, doanh nghiep !Tang ky. H6 sa 
cong dan, to chirc, doanh nghiep dang ky ngoai gib hanh chinh hoac h6 so clang 
ky trong gib hanh chinh nhung trudic thai diem kat tinac buoi lam viec 60 phut 
phai dugc tiep nhan true tuyen trong yang 60 phut ke tir khi bat dau bu6i lam 

viec tiep theo cua to chuc cung cap dich vu hanh chinh deg. 

b) Trong truerng hop cong dan, to chirc, doanh nghiep dang ky theo hinh 
that truyen thong, to chuc cung cap dich vu hanh chinh cong co trach nhiem to 

chirc nhan su,  so hoa thanh phan ho so de phut vu Km 	va chuyen doi hinh 

thirc truc tuyen khi cong dan, tO chdc, doanh nghiep c6 yeu cau. BO phan tiep 
nhan va tra ket qua co trach nhiem van dOng, hueng clan va taor tai khoan cho 

cong dan, to chirc, doanh nghiep tien hanh theo hinh tit trvc tuyen. 

2. Phong, ban nghiep vu c6 trach nhiem xir 19 h6 so tren mai truemg mang. 
Quy trinh xtr 1Ytren mai truang mang dOng nhat vai quy trinh ISO cla dugc cac 
To chirc cung cap dich vu hanh chinh ding cong b6. Thai gian xir ly tuong Ung 
quy dinh tai cac van ban c6 quy dinh thU Mc hanh chinh lien quan va thong bao 
ket qua ph& duyet hoac khong phe duyet ho so, yeu cau chinh sin ho so cho 
cong dan, to chirc, doanh nghiep qua thu dien to da dugc dang k9 va qua tai 
khoan clang nhap tai Cong dich vu cOng. 

3. Cong dan, to 	doanh nghiep dang nhap tai khoan tai Cong Dich vu 
cong de tien hanh theo dOi tinh tang h6 so va tien hanh chinh sira, bo sung ho 
so tut tuyen trong twang hgp co yeu cau cua tO chirc cung cap dich Iry hanh 

chinh ding. 

4. Qua trinh xir 19 h6 so thu tuc hanh chinh phai ghi nhan chi tier nhat ky 
xir ly qua cac bubc va bang nhat k9 xiz 19 theo chuan ISO. 

Dieu 13. Tra ket qua 
1. T6 chuc cung cap dich vu hanh chinh ding c6 track nhiem tra kat qua 

cho cong clan,to chirc, doanh nghiep bang hinh thirc true tiep tai b6 phan tiep 
nhan va tra ket qua hoac qua duang butt dien theo dang ky cua cong dan, t6 

doanh nghiep. 
, 2. Twang hop tra kat qua qua dubng buu dien, kat qua dien tit dugc ky s6 bed 

to chirc cung cap dich vu hanh chinh cOng va duge gun truac qua thu then to do 
cong dan, to chive, doanh nghiep dang ky va qua Ong dich vu Cong. 

Dieu 14. Bao mat thong tin 
1. SCY ThOng tin va Truyen thong van hanh va quan tri co sa di's' lieu tai 

khoan ding dan, to chuc, doanh nghiep va co trach nhiem bao mat, km gift 
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thong tin trir throng hop phai cung cap thong tin cho cac ca quan nha nu& c6 
tham quyen theo quy dinh ctia phap luat. 

2. COng dan, to chirc, doanh nghiep c6 trach nhiem bao mat tai Ichoan va 
mat khau dang nhap cua minh,,  dong thai ,chiu mpi thiet hai phat sinh do tai 
khoan, mat khau 'clang nhap bi tiet 10 duai bat ky hinh thirc nao. 

Chuang IV 

BAO DAM HOAT DQNG BICH VU CONG TRIXC TUYEN 

Dieu 15. Giant sat, duy tri hoat Ong cap nhat, fling cap ding dich vy ding 

1. ang dich vv cong phai dugc thuang xuyen kiem tra, nang cap, chinh 
sfra, giam sat hoat dOng de bao dam boat dOng lien tpc 24 gia,  trong tat cal cac 
ngay. 

2.,  Hang nam, Ceng dich vu tong phai duce 
to 

soot, de xuat phucmg an 
nang cap, chinh stri a cho pha hop 	nhu cau thuc te vA quy dinh cua phap luat. 

Dieu 16. Bao dam dtrang truyen, may mac, trang thiet bi phyc vy 

1. Dich vu cong trot tuy6n cua cac to chire cung cap dich vu hanh chinh 
cong phai duos cai dat tap trung tai Trung tam Thong tin d& lieu then to - So 
Thong tin va Truyen thong. 

2. T6 chirc cung cap dich vu hanh chinh cong co trach nhiem trang bi day du 
trang thiet bi can thiet pinic vu cho viec thu thap, >dr lY va trien khai quy trinh 
dich vu cong trot tuyen, bao dam khai tithe hieu qua ha tang cong nghe hien co. 

Dieu 17. Che dg bao coo tinh hinh cung cap dich vy cling true tuyen 

1. Hang nam, cac co quan chuyen mon true thuOc UBND tinh, UBND cap 
huyen co tech nhiem bao coo tinh hinh trien khai dich vu cong trot tuyen cua 
nam va xay dung trinh cung cap dich vu cong live tuyen cua nam tiep theo 
gfri Sex Thong tin va Truyen thong truac ngay 01 thong 12 nam do. 

2. Sa Thong tin va Truyen thong chiu Udell nhiem tong hop va bao coo tinh 
hinh that hien dich vu cong true tuyen hang nom cua cac dan vi len UBND tinh 
truac ngay 15 thong 12 nam do. 

Dieu 18. Trach nhi@n caa ea quan nha flute 

1. Thu truang co quan nha nuerc true tiep chi dao viec xay dung, duy tri 
hoat dOng va phat trien dich vu cong live tuyen; chi dao cac don vi true thuOc 
phoi hop vol To trien khai dich vu cong true tuyen trong viec bao dam cung cap 
dich vu cong trot tuyen. 

2. Ban hanh Quy the trien khai dich vu cong trvc tuy6n. 
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3. Quy dinh quy trinh giai quyet ha sa thuOc nhiem vu, quyen han cUa ca 
quan cung cap dich vu cong true tuyen phu hop yeti quy trinh chung ve thd tae 
hanh chinh nham cung cap va khai tilde cac dich vu nay mot each hieu qua nhat. 

, 4. Niem yet ding khai quy trinh tip nhan va giai quy6t ha so, thai han tra 
ket qua doi yeti tirng dich vu cong ten trang thong tin dien to dm co quan. 

5. Quan ly va bao ye thong tin oua cac to chat, ca nhan bao gam: thong tin 
tai khoan dang kY, thong tin ho so; chi dugc phep cung cap, chia se cho ben thin 
ba c6 tham quyen trong truong hop phit hop vai quy dinh caa phap luat. 

6. Khi xay ra su co doi voi He thong dichvuding trot tuyen phai thong bao 
ngay vai S& Thong tin va Truyen thong de dugc ho trq va khac phut kip thai. 

7.,  Sir dung kinh phi dugc phan ba theo ,ke hoach va 	nguanhgp phap 

khat de bao dam hoat dOng, duy tri va phat trien dich vu ding true tuyen. 

8. Thuc hien the do bao cao dinh 1(37 hang thang, nam ve tinh hinh trim 

khai dich vu cong true tuyen: 
- Ca quan chuy8n mOn thuOc UBND tinh, UBND cap huyen: gin bao cao 

ve Van pheng UBND tinh truck ngay 22 hang thang; bao cao nam gui ve tnrac 

ngay 01 thang 12 hang nam; 
- Van phong UBND tinh: tang hop, bao can UBND tinh dinh ky hang 

thang trtrac ngay 22 va bao cao nam giri UBND tinh va BO Thong tin va Truyen 
thong truck ngay 15 thang 12 hang nam. 

Dieu 19. Trach nhi@n ciia cac ca quan lien quan 
1. Van ph6ng Uy ban nhan dan tinh chi dao Cang Thong tin dien tir tinh 

dive hien vai tre lam dau mai ket not mang thOng tin hanh chinh dien to cua tinh 
vci cac co quan Ulm thuOc va dia phuong; Tich hop th8ng tin cac dich vu cong 
trot tuyen ctia Uy ban nhan dan tinh. 

2. Sey Thong tin va Truyen thong co trach nhiem: 

a) Huang dan cac don vi that hien cac quy dinh cua Quy dinh nay. 

b) Tham muu UBND tinh ban hanh cac tieu chutan, quy churn ky thuat ap 
dung cho dich vu cong true tuyen cua to chic cung cap dich vu hanh chinh clang. 

c) Chu tri phAi hop vai cat co quan lien quan xay dung phuong thirc va co 
che thanh toan doi vai viec that hien dich vu cong true tuyen. 

d) Nang cap, hoan chinh Cang dich vu cong tinh Thira Thien Hut; My 

dung cat bien phap ky thuat de bao dam an toan thong tin va da lieu caa cac don 
vi; Xay dung giai phap hieu qua thong lai cac tan cong gay mat an toan thong 
tin; Xay dung phuang an du phi:mg khac phut scr co bao dam he th8ng boat 

dOng lien uric la mix toi da. 
d) Xay dung BO fiat' chi danh gia hieu qua ciaa the dich vu cong true tuyen. 

Qua do, to chic danh gia, bao cao UBND tinh tinh hinh hoat dOng cua cac co 
quan hanh chinh nha wok. 
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e) Trung tam Thong tin &I lieu dien to - So Thong tin va Truyen thong 
chiu trach nhiem duy tri van hanh on dinh, de xuat cac giai phap nham dam bao 
hog dOng cna Dich vu cong tnjc tuyen cho tat ca cac co quan don vi. 

g) Trung tam Cong nghe thong tin va Truyen thong - So Thong tin va Truyen 
thong chiu trach nhiem van hanh, huong dan cac co quan don vi, cong dan, to chirc, 
doanh nghiep irng dung Dich vu cong tivc tuyen dam bao chi tiou de ra. 

3. SO Tai chinh c6 trach nhiem can d6i ngan sach tinh de bao dam kinh phi 
hoat Ong, duy tri va phat trien dich vu cong tnic tuyen cua cac co quan hanh 
chinh nha nuoc. 

4. So Dx phap c6 tech nhiem quan 1)",, duy tri, cap nhat du lieu ve thu tuc 
hanh chinh va hoan chinh ca so dir lieu thu tuc hanh chinh. 

Dieu 20. Thanh tra, kiem tra 

SO Thong tin va Truyen thong c6 trach nhiem thanh tra, kiem tra viec thgc 
hien cac quy dinh cua Quy dinh nay &I v6i cac ca quan nha nuac tren dia ban tinh. 

Chuang V 

DIEU KHOAN THI HANH 

Dieu 21. Khen thtremg va xir 1ST vi pham 

1. T6 cline, ca nhan dive hien tat Quy dinh nay, c6 nhieu &mg gop trong 
viec cung cap dich vu cong true tuyen cua tinh thy theo thanh tich cu the se 
duce khen thuemg theo quy dinh Nha nuot. 

, 2. Cac chat, ca. nhan CO hanh vi vi pham Quy dinh nay thi thy theo tinh 
chat, milt c10 vi pham de xlr 15T theo quy dinh cua phap lug hien hanh. 

Dieu 22. Traci' nhiem thi hanh 

Thu trueng cac ca quan chuyen mon thuOc tinh, Chu tich lily ban nhan dan 
cap huyen va Thu truong cac ca quan, don vi tren dia. ban co trien khai dich vu 
ding true tuyen chiu trach nhiem thi hanh Quy dinh nay. 

Trong qua trinh that hien lieu CO kh6 khan, vuong mac, cac So, Ban, 
Nganh, dia phuong phan anh kip thOli den SO Thong tin va Truyen thong de kip 
thed tong hop bao cao UBND tinh xem xet, giai quyet. 
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CAP DICH VU CONG TRIXC 
UA CO QUAN NHA NU'OC 

6 /QD-UBND ngay do Agt/2016 

tea Thien Hue) 

1. So de quy trinh 

But Trach nhiem Trinh tty cong viec 

Bat cfau 

C6ng clan/to chirc NOp he so truc tuyen 

1 
BO phAn Tiep nhail 
va tra ket qua 

Tiep than he so 

2 
BO phAn chuyen 
mon 

X& bi he so 

3 Lanh dao co quan PhE duyet 

4 Van thu 
Thgc hien cha icy s6 va vlo s6 van 

ban 

1 

5 
BO phan Tiep nhart 
va tra k& qua 

Tra ket qua 

K6t. thac 

2. Mo to quy trinh 

Bulk 1: Klein tra tinh dAy da, hop le dm ha so. 

BO phAn tiep than va tra kat qua can cu vao ha so din tir da dugc ding 
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dan, t6 chirc, dang ky qua ang dich vy cong de kiam tra tinh day du, hop 
ctla 116 so. Neu 116 so dinh kern da lieu dian tir chua du cac loaf giay to theo quy 
dinh thi khong tip nhan, dang thai huomg dAn cy the 	cong dan, to chirc, 

doanh nghiap bO sung hoan chinh tryc tuyan trail mai twang mang. Vic hiking 
dAn chinh sira his so, 1)6' phan tiap nhan va tra kat qua c6 trach nhiam huang dAn 
day do mOt Ian duy nhat. DOi veri cac truerng hop huerng dAn tren 2 lan ma van 
xay ra 16i, clang thai 16i do lai do 1)6 phan trap nhan va tra kat qua kh6ng hi/Ong 
dAn cy the thi phai co thu xin 16i cong dan, to chirc, doanh nghiap kern theo 
huerng dAn. Thai gian trap nhan you eau cua cong dan, to chat, doanh nghiap 
dugc thkrc hien theo Dieu 11 cua Quy dinh kern theo Quyat dinh nay. 

Tai buerc nay, tity vao mo hinh to chirc da khai that tOi da tin ich tin hoc 
hoa trong ding tac !dem tra va tiap nhan, cy the: 

- DOi vol cap So., ngenh va do'n vi &kit thuOc (cap chi cue): 

BO phan tiap nhan va tra kat qua co the sir dung tin ich tin hoc boa da to 
do, ng deg tac kiam tra va ti'ap nhan ha so. Can cu vao quy trinh dugc thiat lap 
cho tirng loci thO tic duce quy dinh, hO so se chuyen clan 1)6 phan xir 19. BO 
phan mOt cira chi theo dOi 116 so dugc tiap nhan tir cong dan, t6 chirc, doanh 
nghiep qua Cong dich vy cong. 

- D61 vol cap huyOn: 

BO phan ti6p nhan va tra kat qua trkrc tiap kiam tra, tiap nhan ha so tir cong 
dan, t6 chirc, doanh nghiap qua COng dich vy cong truec khi chuyen dan 1)0 
phan chuyen mon xir 19. 

- Doi vOi cap xa: 

Truang hop can bO tiap nhan ding thai cling la can 11)6 xir 19 ha so thi thao 

tac tiep !than va xir 19 ha so dugc gop thanh mOt buoc. 

Trong truerng can b6 tiapnhan khong phai la can 136 xir 19 thi thy vao mo 
hinh t6 chirc cila timg don vi de xay dung quy trinh cho pha hop. 

But 2: Nghien ciru, de xuAt phuang an giai quyat h6 so. 

BO phan chuyen mon nghien cuu 116 so, ti'an hanh xir 1Y, du thao van ban 
trinh Lanh dao co quan phe duyat. Neu ha so dian stu chua phir hop, BO phan 
chuyen mon thong bao va huang clan deg dan, to chirc, doanh nghiap diau 
chinh, 1)6 sung cac nOi dung ha so teen moi truerng mang nhtmg Van dam bao 
thong tin theo dei tai Bo phan mOt cira. Qua trinh huarng dAn, you eau chinh sira 

ha' so dugc -Wan hanh mOt lan duy nhat, trong tnremg hop you cau chinh sira Can 
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thir 2 tro len do loi huong dan cua be phan xir ly thi can kern theo van ban xin 

lei dm dan vi. 

Quy trinh xir 19 van ban tai buck 2 nay thy vao thvc tien cua tirng co quan, 
don vi de to cha deng thiet lop quy trinh luan chuyen van ban xir 19 cho pith hop 

truot khi chuyen sang buarc 3. 

Butte 3: Sau khi that tri vol Do than van ban do BO phOn chuyen mon gui 
den, Lanh dao co quan k9 duyet bang chic 14 se cilia Lath dao. Neu Dv thao van 
ban chua hop ly se chuyen lai BO phan chuyen mon. Quy trinh nay dugc lap lai 

cho den khi hoan thanh ha so. 

Buoy 4: Van thu hanh chinh. 

Van thu co trach nhiem ky so chit Icy se cua ca quan vao van ban va vao so 

van ban ket qua xir ly. 

Butte 5: BO phan tiep nhan va tra ket qua. 

Be phan tiep nhan va tra kat qua tien hanh tra ket qua dai yeti cac twang 
hop nhOn kat qua trot tiep tai to chirc cung cap dich vu hanh chinh tong. In 
phieu giao chuyen cho to chirc dich vu bun chinh dal vai cac ha so thoc hien 

hinh thirc chuyen qua &rang buu chinh. 

Truemg hop thu tuc hanh chinh dugc thvc hien theo co the met cira lien 
thong, BO phan met cua co trach nhiem thvc hien co the met cua lien thong va 

tra kat qua theo quy dinh. 

3. Cac &iron how ltru 

- Truemg hgp sir dung dich vu bun chinh chuyen ha so troc tiep cho &Ong 
dan, to chirc, doanh nghiep thi cong dan, to chirc, doanh nghiep thanh toan le 

phi (nett co) qua dich vu buu chinh. 

- Khi you eau nep ha so gac hoac thanh phan ha so can xac minh ban gac 
cho co quan nha nuac thi &Ong dan, to chirc, doanh nghiep mang trvc flap den 
co quan nha nuot hoac sir dung dich vu buu chinh ./. 

in( BAN NHAN DAN TINH 
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