
VAN PRONG CHINH PHU CQNG HOA XA-  HQI CHU NGHTA WU NAM 
Di)c lap - Tv do - Hinh phtic 

SO: 01/2018/TT-VPCP 
	

Ha Nal, ngay 23 thcing 11 ream 2018 

THONG TU.  
Ihrfrng tan thi hinh mot so quy dinh ciia 

Nghi dinh A 61/2018/ND-CP ngly 23 thing 4 nam 2018 dm Chinh phii 
ve thuc hien co the mot So, mot cira lien thong trong giii quyet 

thit tnc hinh chink 

Can cit. Nghi dinh so 150/2016/ND-CP ngay 11 thong 11 nam 2016 clia 
Chinh phii quy dinh clnk nang, nhiem vu, quyen hgn va ca cad to chit° cita 

Van phang Chinh Pin; 

Can cz? Nghi dinh s6 61/20I8/ND-CP ngay 23 thing 4 nam 2018 Una 
Chinh pith ve thyc hien ca chi mat cfra, mat city lien thong trong giai quyet 

Mit tyc hanh chinh; 

Thyc hien chi dao cUdThit twang Chinh phi tgi Chi thi so 30/CT-TTg 
ngay 30 thcing 10 nam 2018 ve ming cao chat bun giai guy& din tyc hanh chinh 
va Van ban so 379/TB-VPCP ngay 27 thong 9 nam 2018 Thong boo kat luan cita 
Thu twang Chink phth, Chili tich OY ban tgi Phien hop tide nhat Oy ban Quac gia 
ve Chinh phit clien tY; 

Theo de nghi cna Cyc twang Cue Kiem soot thit tyc hanh chinh, 

Bo twang, Chu nhiem Van phOng Chinh pith ban hanh Thong to huang 
den thi hanh mat so quy dinh cua Nghi dinh so 61/2018/ND-CP ngay 23 thing 4 
nam 2018 clia Chinh phit ve that hien ca chi mat elk, mgt city lien thong trong 

giai guyat thit tyc hanh chinh. 

Chung I 
QUY DiNH CHUNG 

Dieu 1. Pham vi dieu chinh 

Thong to nay huOng dan ve viec to chUc thrc hien, boo cao tinh hinh thgc 

hien ca elle mot cira, met ,cira lien thong trong giai quyet thu Ore hanh chinh tai 
BO phan MOt taxa; cac bleu niau thgc hien ca the met cira, met eau lien thong 
trong giai quyet thu tut hanh chinh; ma so ho sa va ma nganh, link virc thu tut 
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hanh chinli tren He thong thong tin met cfra dien tir cap be, cap tinh; tong cu 
cham diem de danh gia viec giai quy6t thu tuc hanh chinh tai cac co quan hanh 
chinh nha nuerc cac cap; chat nang tha Ging dich vu cong va He thOng thong tin 
met cua dien to cap be, cap tinh theo quy dinh tai Nghl dinh se 61/2018/ND-CP 
ngdy 23 thing 4 nam 2018 cua Chinh phi) ve thuc hien co the met dm, met cfra 
lien thOng trong giai quyet thu tuc hanh chinh (sau day goi la Nghi dinh 
se 61/2018/ND-CP). 

Dieu 2. DOi twang ap dung 

Thong to nay ap dung d6i vat cac co quan, to chirc, ca nhan cb them quyen 
giai quyet thil tuc hanh chinh; the co quan, to chic, ca nhan c6 lien quan trong 
giai quyet tilt) tuc hanh chinh. 

Chuang 
TO CHUC THUG HIEN CO CHE MOT CU'A, MOT CfrA LIEN THONG 

TRONG GIAI QUYET THE TUC HANH CIHNH 

Dieu 3. Cong 136 danh Inc the tyc hanh chinh thuc hien tai Be phan 
Wit cira 

1. Viec thue hien tiep nhan he so, giai quy& va tra IC& qua tai Be phan 
Met enra doi veri cac thu tuc hanh chinh phai dirge cong be trong Quyet dinh 
cOng be thu tuc hanh chinh, Quyet dinh cong be danh muc thu tuc hanh chinh va 
cong khai theo quy dinh phop luat ve kiem seat thu tuc hanh chinh. 

2. Cale co quan, don vi chic nang thuec b(), ca quan ngang bo, illy ban 
nhan dan cap tinh ra soat, girl Van phong be, co quan ngang be, Van phong Uy 
ban nhan dan cap tinh tong hop, trinh BO truemg, Thu truing co quan ngang be, 
Chu tich Uy ban nhan dan cap tinh quydt dinh danh muc cac thu tuc hanh chinh 
thuec pham vi tiep nhan tai BO phan Met cfra cac cap, tra thu tuc hanh chinh 
thuee the twang hop quy dinh tai khoan 5 Dieu 14 Nghl dinh se 61/2018/ND-CP. 

3. Danh rime thil tuc hanh chinh thuc hien tiep nhan he so va tra ket qua 
tai Be phan Met cfra dirge the hien trong Quyet dinh cOng be tilt) tic hanh chinh, 
Quyet dinh cong be danh muc thil tuc hanh chinh theo quy dinh tai Chuang II 
Thong to so 02/2017/TT-VPCP ngay 30 thing 10 nam 2017 cila Van phong 
Chinh phn htrang dAn ve nghiep vu kiem soatthu tut hanh chinh (sau day goi 
la Thong to se 02/2017/TT-VPCP). Nei dung phai the hien re rang, cu the ye 
trinh tir thuc hien, co quan, don vi tiep nhan va tra ket qua trong Quyet dinh 
cong bo thu uric hanh chinh, ve co quan, don vi tiep nhAn va tra ket qua trong cot 
die diem thoc hien cila Quyet dinh cong be danh mix daft tuc hanh chinh. 
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Truing hop dui Mc hanh chinh &roc thus hien teen nhan va tra ket qua 
true tuyen hoac thong qua dich vv bun chinh cong ich theo Quyet dinh so 
45/2016/QD-TTg ngay 19 thong 10 ram 2016 ceta Thu Meng Chinh phi) ye viec 
nen nhan he so, tra la qua giai quyet thu tut hanh chinh qua dich vu butt chinh 
cong ich (sau day goi la Quyet dinh so 45/2016/QD-TTg), be) sung cot each them 
thvc hien trong danh mut thu tut hanh chinh tai Quyet dinh Gong be thu tut 
hanh chinh de the hien eel rang, cu the cac not dung lien quan trong each therc 

thus hien. 
Dieu 4. COng bO, cong khai nh6m thil tyc hanh chinh lien thing 

1. BO truing, Thu truing co quan ngang be cong be nh6m thu tut hanh 
chinh lien thong trong pham vi nganh, 1Tnh vvc quan ly. Truing hop viec lien 
thong c6 lien quan den nhieu nganh, firth vvc thuric pham vi quan ly ceta nhieu 
be, co quan ngang be, Be truing, Thu truing co quan ngang be cua nganh, lTnh 

virc duce giao tiep nhan he so lien thong that hien viec cong bo nh6m thu tvc 

hanh chinh lien thong. 

2. Chu tich fly ban nhan dan cep tinh cOng ba danh mac nhOm thu tut 
hanh chinh lien thong tren co so Quyet dinh cling be nhom thu tut hanh chinh 
lien thong cila BO truing, The) truing co quan ngang be. Trong truing hop thus 
hien thi diem lien th8ng nh6m thu tut hanh chinh tai cac cap chinh quyen nen 
dia ban tinh, thanh phi) trvc thuec trung uong thi phai ding ba nhom dui tut 

hanh chinh nay. 

3. Tong Giam dee cac co quan: Bao hiem xallei Viet Nam, Ngan hang Phut 
trien Viet Nam, Ngan hang Chinh sash xa hen (sau day viec tat la "fling Giam dee 
Co quan) cOng be nhom the) tut hanh chinh chi thus hien lien thong trong not be 
nganh; cOng be cac tin) tut hanh chinh lien tilting nhieu nganh, lTnh vvc trong 

timing hop la co quan tie)) nhanhO so. 

4. Viec cong khai cac thu tut hanh chinh lien thong duce thvc hien theo 
Ming quy dint) phap luat ve cong khai the) tut hanh chinh. 

Dieu 5. Hirdng dan thyt hien thii tyc hanh chinh trong trtrarng hap sir 
dung bo h6 sa maw vi qua video huimg dan 

1. Trong truing hop can thiet, BO truing, Thu truing co quan ngang be, 
Chit tich Uy ban nhan dan cep tinh quyet dinh Iva chin thu toe hanh chinh, 
uu tien cac thu tut hanh chinh phi bien, se luting he so phat sinh 16n de Op dung 

each them huong dan qua be he so mau va video hueng dan va cong khai tai 

BO phan Met dm. 

2. BO he so man bao gam day du thong tin trong matt don, ter khai (n'eu 
c6) theo phuong there gia dinh hoac an thong tin ea nhan, cac loaf mau thanh 
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pilau ha sa, mau giAy tiep nhAn ha so va nigh gib tra ket qua theo quy dinh cua  
phap luat Cac mau dirgc ctugc in chit "MAU" bang chit in hoa dam, sir dung 
phong chit ti6ng Viet Unicode (Times New Roman), co chit 16 theo tieu chuan 
Viet Nam TCVN 6009:2001 tai g6c tren chng ben phai cac trang giay. BO ho so 
mau dirge cong khai tai Be phan Mat cUa c6 tham quyen tiep nhan ho sa thu 'Luc 
hanh chinh. 

3. Video huong dan mau the hien day du cac thong tin huOng dan ve viec 
thirc hien thil tut hanh chinh, cac yeu tau cu the dal veri &mg loaf thanh phan ha 
so, cac buoy chuan bi va quy trinh dive hien theo quy dinh cua phap luAt Video 
hugrig din mau dugc trinh chieu tai BO ph'An Met cira va dirge dung tai tren 
ding Dich vu cong cap ba, cap tinh. 

Dieu 6. TO chat 'vier time hien Man bo quy trinh tiep nhfin hO sa, giai 
quyet va tra ket qua tai Bo phfin Mal rim 

1. Cfic thir tut hanh chinh &RN to chat time hien town bQ quy trinh tiep 
nhAn he sa, giai quyet va tra kM qua tai Bo phan Met cua khi dap Ung tc5i thieu 
cac dieu kien sau: 

a) ithang thuec dei tugng quy dinh tai cac diem a, b khoan 5 Dieu 14 
Nghi dinh so 61/2018/ND-CR 

b) Dime phep phan cap hoac uy quy'en cho Bo phan MOt dm, can ba, 
congchirc, vien elute tai BO phan MOt cua xem xet, tham dinh, tham tra, xac 
minh ho so va phe duyet kat qua giai quyet thu We hanh chinh theo quy dinh cua  
phap luAt. 

c) Bo phan Met dm c6 du nguen luc va dieu kien can thiet khac de thuc 
hien nhiem vu, quyen han duet phan cap hi:* Uy quyen. 

, 2. Van phong ba, co quan ngang be, Van pilling Uy ban nhan dan cap tinh 
pilot. hop vai cac,  co quan don vi chuyen mon to chirc viec thuc hien town be quy 
trinh tiep nhan he so, giai quyet va tra ket qua tai BO phAn MOt dm. 

3. Cac co quan, clan vi chuyen mon cir ding chirc, viers eh-ire du tieu chuan 
quy dinh tai khohn 1 Dieu 11 Nghi dinh so 61/2018/ND-CP va c6 du trinh da, 
nang luc chuyen mon va tham quyen thvc hien town be quy trinh dela nhan ha 
so, giai quyet va tra ket qua tai Be phan Met dm. 

DiOu 7. Phe duyet nhfin sty dime cir lam vice tai Be phfin Mat can cac cap 

1. Tai be, co quan ngang bO, tren co see phuong an nhan sir theo de xuat 
cua cac Tong cuc hoAc Prong &rang, Cuc, Vu, don vi truc thuac bO, Van phong 
bO tong hqp, trinh BO tinting, Thu trirang co quan ngang be phe duyet danh such 
nhan sir cluqc cu ra 130 phan Tiep nhan va Tra ket qua va theo den viec thus hien. 



5 

Phuong an nhan so do the don vi xay dung bao gem danh sach nhan so chinh 
thitc, nhan so do phong, nhietn vu cu the, thed gian cu do kik. 

Truemg hop to chire BO phan Tiep nhan va Tra ket qua tat Ding cue hoac 

tuang &tong, Cue thi ngtroi dirng,dau don vi phe duyet danh sach nhan so throe 

ra 	phan Tie") nhan va Tra ket qua. 

-2. Ti cap tinh, ten co s& phuong an nhan so theo de xuat elk the co 
quan chuyen mon cap tinh (bao gam &nth sach nhan so chinh thtc, nhan six do 
phOng, nhiem vu cu the, that gian eft dtr kien), Van phong fly ban nhan dan tinh 
tang hop, tint Chit tich Uy ban nhan dan cap tinh phe duyet danh sach nhan so 
dugc Cif ra flung tam Phuc vu hanh chinh Gong. 

Giam doc,P116Ciam dot Trung tam Phu° vu hanh chinh eong do Chit tich 
Uy ban nhan dan cap 'tinh be nhiem, tong do 01 Pho Giam deic Trung tarn is 
lanh dao phong pho• track •cOng the hem soat thel tut hanh chinh thuem Van 

phong Uy ban nhan dan eapitinh. 
Turing hop cap tinh ehta thanh lap Trung tam Price ytt hanh chinh ding, 

nguai dung dau co quan chuyen men cap tinh quyet d uvh dant steh nhan so 
doge cif ra Bo phan Tiep nhan Tra ket qua toi, co quan chuyen mon. 

3. Ti cap huyen 
PhOng, ban chuyen mon cap\ huyen xay dung phuong an nhan so girl Van 

phOng HOi &mg nhan dan, Uy ban nhan dan cap huyen tong hop danh sach nhan 
so cir den BO phan Tiep nhan va Tra It& qua trinh Chit tich Uy ban nhan dan cap 

huyen phe duyet. 
Nguai dung &Au Bo phan Tiep nhan va TM ket qua cap huyen la lanh dap 

Van phOng HOi ding nhan dan.   Uy ban nhan dan cap huyen va la deu mei theo 

doi ding tau kiem soat thu tut hanh chinh. 

4. Ti cap la 

Chit tich -Cy ban nhan dan cap xa phe duyet danh sach nhan so duerc cu ra 

thoc hien tai Bo phan Tiep nhan va Tra ket qua cap xa. 

5. Tai co quan trung ucmg ti chire theo nganh doe tai dia phuong 

Ngudi &mg dam co quan ti chine theo ngaut dett,q4thp tinh, huyen chit 
do, g xay dung phuong an nhan so ea lam viee tai BO phan Tiep-tthan va Tra ket 

qua cem co quan va quyet dinh danh sach nhan so duce etc ra Trung tam Phite vu 

?nth chinh cling cap tinh, -13(i phan Tiep nhan va Tra ket qua cap huyen de tiep 
giai quyet thu tut hanh chinh thuee tham quyen quy dinh tai the khoan 2, 

• 14 Nghi dinh se 61/2018/ND-CP. 
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Den 8. Xay dyng quy trinh not bo, quy trinh dqn tir trong giai quyet 
thti tut hanh chinh 

1. Nguyen the xay dung quy trinh not be gin quyet thu tue hanh chinh 

a) Ap dung He thong quan 131 chat luting theo Tien chuan qu6c gia vao 
hoat deng cila eae co quan, to chgc thuec he thong hanh chinh nha nuerc 

b) Bao dam phi) hap vai quy dinh cua phap luat va thut tien trien khai tai 
co quan. 

2. Xay dung guy trinh not bg giai quyet thu tut 
quyen lig) nhan va gim cayet cap be 

a) Co' Pall ,  don 11i cingten 	g pt. la hop ved the co quan, don vi 
co lien quan ra scat, xay duni au) trinh not be giai guy& tilt) tut hanh chinh del 
voi town be cac thU 	nanh chinh thuec pham vi giai quyet va gin he so trinh 
(gam Th.  trinh, 	Quyet 	*11 duye:,i den Van phong be, co quan ngang be. 

11) 	cir vao Quyet Binh cong he, gin be, co quan ngang be va the van 
ban qr:y pham phar: Mat co lien awn, Phong eó chic Wang thuc hien kiem sok 

we hanh chinh thuec Van phong be, co quan ngang be chiu trach nhiem giup 

Chanh 1v An piling be, co quan ngang bo kiem sok ve hinh thire, not dung quy 
trini not bo not khi trinh Be fru:Ong, ThU trueing co quan ngang bo phe duyet. 

3. Xay dung quy trinh not be giai quyet thn We hanh chinh thuoc thOrn 
quyen hap nhan va giai quyet cap tinh, huyen, xa  

, a) Co quan, don vi chuyen mon thuec lily ban nhan dan cap tinh chi tri 
phei hap val cat co quan, don vi co lien quan,ra sok, xay dung quy trinh not be 

giai quyet 	tue hanh chinh thuec them quyen tiep nhan va giai quyet eila cap 
tinh, huyen, xa va girl he so trinh (gem TO Uinta, du thao Quyet dinh phe duyet) 
den Van phong lily ban nhan dan cap tinh. 

b) Can cg vao Quyet dinh cong be cila be, co quan ngang bo va the van 
ban quy pham phap luat eó lien quan, Meng ce chgc Wang thug hien kiem soat 
thu tut hanh chinh thuec Van phOng fly ban nhan dan cap tinh chin trach nhiem 
gbap Chanh VAn phong lily ban nhan dan cap tinh kiem soat ve hinh thgc, nei 
dung quy trinh truot khi trinh Chu tich lily ban nhan dan cap tinh phe duyet. 

4. Tren co s& not dung quy trinh not bo dugc phe duyet, BO tnreing, Thit 
truong co quan ngang be, Chil tich Uy ban nhan dan cap tinh chi dao viec xay 
dung quy trinh dien to giai guy& thu tic hanh chinh tai phan mem dm He thong 
thong tin met dm dien to cap be, cap tinh de ap dung thong nhat tai be, nganh, 

dia phuong. 

chinh thuec them 
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Dieu 9. Cie bieu mau trong quy trinh giii quyet this tuc hanh chinh 

1. Cac Neu mau trong quy trinh giai quyet aux tut hanh chinh dugc neu ca 
the tai Phu Mc kern theo Thing to nay veri lc/ hieu theo danh rime clued day: 

Mau se,' 01 Man giay tiep nhan he so va hen tra ket qua 

Mau se' 02 Mau phieu yeti cau ba sung, hoan thien ha so 

Mau sr') 03 ML phieu to chilli tier) nhan giai quyet ha so 

Mau sa 04 Mau phial' xin Rai va hen lai ngay tra ket qua 

Mau sa 05 Mau phieu 'dem soat qua trinh giai quyet ha so 

Mau sa 06 ML sa theo doi ha so 
. 	, 

2. Cac loaf b'eu mau quy dinh tai khoan 1 Dieu nay duct thiet ke de sir 

dung tren,  phuong tin dien to va in tren Icha giay A5 (148mm x 210mm), 
den \raj bieu mau sa 06 thiet Ice in tren kha giay A4 (210mm x 297mm). 

Dieu 10. Nguyen tie, each thirc ghi, sir dung cac toil bieu mau vi itru 

tril cat bao cao, ha so', so sach 

1. Cac loci bieu Mau quy dinh tai khoan 1 DiL 18 cila Thong to nay phai 

dam bao nguyen the, yeu cL sau: 

a) Dirge ghi tit He thong thong tin met dm dien hi, c6 the in ra va bao 

dam tra cizu dirge. 

b) Cac thong tin ye thu tut hanh chinh tai bieu mau tiep than ha so va hen 
tra ket qua (Mau se 01), sa theo del ha so (Mau sa 06) dugc trich xuat to Cu so 

dit lieu quoc gia ve tin) tut hanh chinh; cac thong tin ye nguOi dan doanh 
nghiep duge trich xuat tir Co so; du lieu quac gia ve dan cu, Cu so; du lieu quac 

gia ve dung ky doanh nghiep. 

c) Ngoai cac thong tin dirge tich hap ttr deng, can be, ding chirc,, vien 

chirc trong qua trinh huci-ng clan tiep nhan, gfai quyet, tra ket qua giai quyet thu 

tut hanh chinh phai dien day du, rii rang, chinh xac nOi dung you eau trong cac 

bleu mau. 

d) Dirge lc/ se theo quy dinh hien hanh cua phap Mat v'e chit 1c/ sa. 

2. Trutmg hap ba, nganh, dfa phuong chua Mien thanh vice xay dung He 
thong thong tin met cira dien to thi can be, ding chirc, vien chirc c6 the sir dung 

bieu mau, sa giay dam bao the dieu kien sau: 
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a) So dirge ma theo tang nam. Khi het nam phai thuc hien kit& se; ngtrai 
dung &Au BO pfthn MOt cfra ky, ghi re; ho ten va (long dau; 

b) Se phai ghi lien tiep theo thir to tirng trang, co so trang, khOng dagc bO 
trang, phai dong dau giap lai tir trang &It den trang cuOi so; not dung ghi phai 
chinh xac; cha vie) phai re rang; 

c) Se phai duet ghi lien tvc tir se 01 den het nam; trong truerng hap chug 
het nam ma sir dung sang so khac, thi phai thy dap se thin tkr cuei ding dm so 
truck, khong duce ghi tir se 01. 

d) Can be, cOng 	vien chat trong qua trinh huang dan, tiep nhan, 
giai quyet, tra ket qua giai quyet thd tvc hanh chinh phai in va dien day du, rei 
rang, chinh xac not dung yeu eau trong bieu mau. 

3. Viec luu tra cac bao cao, ho so, so sach dtrgc thuc hien theo quy dinh 
cua phap luat ve hru tra va phap luat có lien quan. 

Dieu 11. NOi dung bao cao ve tinh hinh, kat qui thirc hien co che met 
cira, met cfra lien thong trong giii quyet the, tyc hanh chinh 

1. Bito cao ve tinh hinh, kat qua thuc hien co the mot dm, met cga lien 
thong bao gem nhang not dung chinh sau: 

- Tinh hinh hien khai Nghi dinh so 61/2018/ND-CP. 

- Tinh hinh tiep nhan, giai guy& din We hanh chinh theo co the met cira, 
met dm lien thong tai be, nganh, dig phtnmg. 

- Tinh hinh cong be' danh mac thu tvc hanh chinh dap nhan tai BO phQn 
MOt crra; danh mvc thU tic hanh chinh tiep nhQn true tuyen tren Ceng Dich vu 
ding cap b0, cap tinh. 

- Tinh hinh, kat qua thuc hien danh gig ve vice giai quyet dna tvc hanh chinh. 

- Tinh hinh, kat qua de xutt cac tha We hanh chinh thuc hien lien thong 
(neu co). 

- Nei dung khac theo yeu can cua Chinh pina, Thu tuang Chinh phu hoac 
de nghi dia. Van phOng Chinh phit. 

2. Cac not dung bao cao tai khoan 1 Dieu nay duet be sung vao Phu lac 
XII Thong to se 02/2017/TT-VPCP. 

3. Cac quy dinh ve hinh thirc bao cao; ky bao do; they' gian nhan bao cao; 
bd.() cao dot xuat; trach nhiem cua ca quan bao cao, ca quan nhan bar) cap; tharn 
quyen ky, ban hanh bao cao tong hap; chinh ly, be sung bao car) dug° thvc hien 
theo quy dinh tai Thong to se 02/2017/TT-VPCP. 
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Chuang III  
TO CHITC DANH GIA VIEC GIA1 QUYET THU TUC HAM' CHINH 

THEO CO CHE MOT CUA, MOT CfrA LIEN THONG 

Dieu 12. TO chat thu thb y kien daub gia 

1. Vic thu than 1+ kien danh gia duet thim hien thuOng xuyen,lien Mc; 

be tri b vi tri ,thuan 	yea kich thuem phn hop 	ca nhan de clang tiep can va 

thuc hien quyen gop y, phan anh. 

2. Phieu danh gia danh cho to chuc, ca nhan phai dat tai ban vial he so 
&kith cho to chum ca nhan, tren ban lam vies cue tong chile, ban tiep don va ban 
tra ket qua; duce phat cho to chirc, ca nhan kern theo Giay tiep nhan ho so va 
han tra ket qua, Phieu yeu cau ba sung, hoan thien he, so, Phieu to child tiep nhan 

giai quyet he so. 

3. Phieu danh gia clang dien tic danh cho ca nhan, to chirc duet cung can 
Men Cong Dich vu cling cap b0, cap tinh, Cang Thong tin dien de co quan, 
don vi de ca nhan, to chumthirc hien danh gia trim tuyen; dung thai, tich hop 9 
kien gop 9, phan anh va ket qua xit 1ST voi He thong thong tin met cue dien to 

cap be, cap tinh. 

4. Can cir Dieu 31 Nghi dinh se 61/2018/ND-CP va Dieu 13 ThOng to 
nay, Van phong b0, co quan ngang be, Van pining Uy ban nhan din cap tinh xay 
dung mau phieu danh gia tai be, nganh, dia phuong. 

Dieu 13. Cac chi so danh gia vice giai quyet thii tilt hank chinh 

1. Chi se 1: Tong thei gian giai quyet thu tut hanh chinh so yeti then gian 
cho phep theo quy dinh caa phap nal vori the mire diem cu the nhu sau: 

a) Diem 2 khi tang thai gian ngan hon so vei quy dinh; 

b) Diem 1 khi tang thai gian bang thai gian quy dinh; 

c) Diem 0 khi tong thai gian dai hon so voi quy dinh. 

, 2. Chi se 2: Thin gian thus hien dm tcmg co quan, don vi tham gia giai 
quyet (ke ca dun vi ph& h9p) so voi quy dinh yeti coo mire diem cu the nhu sau: 

a) Diem 2 khi co quan, don vi xi' ly ngan han so yea thin han quy dinh; 

b) Diem 1 khi co quan, don vi xir 19 bang thin han quy dinh; 

c) Diem 0 khi co quan, don vi xir 19 a.; hon so vol. thei han quy dinh. 

3. Chi se 3: SE) Ian phai lien he yeti not flap nhan he so de hoan thien he so 
thu tec hanh chinh (ke ca lien he theo hinh thirc trim tuyen) voi cac mire diem cu 

the nhu sau: 
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a) Diem 2 khi khong phai lien he vol nai tiep nhjn ha sa thu tuc hanh 
chinh lan nao de hoan thien ha so; 

b) Diem 1 khi chi phai mit Ian lien he voi nai tiep nhan ha sec thu tuc 
hanh chinh de hoan thien ho so; 

c) Diem 0 khi phai hon met Ian lien he voi not tiep than ha so dal tut 
hanh chinh de hoan thien he so, trir truing hap nguyen nhan do tat dm ngtrai 
nep he so. 

4. Chi se, 4: So luting co quan, don vi, to chirc phai lien N de hoan thien 
ha so thu tuc hanh chinh (ke ca lien he theo hinh thirc true tuyen) voi cac mire 
diem Cu the nhu sau: 

a) Diem 2 khi kitting phai lien he yeti co quan, don vi, to chirc nao de hoan 
thien ha so dui tut hanh chinh; 

b) Diem 1 khi pilot lien he voi mat co quan, don vi, to chirc la Bo phjn 
MOt 	hoan thien ha so thil tuc hanh chinh. Truing hap theo quy Binh phap 
lujt, to chtte, ca nhan phai titre flap tham gia va hoan thien ha so giai quyet theo 
ket qua kiem tra, xac minh thus dia, hop Hai ding tham dinh, tham tra trong qua 
trinh giai quyet thu tuc hanh chinh, thi so Wong dugc tong them co ,quan, dan 
vi, to chic duce phap luat giao chit tri kiem tra, xac minh thgc 	to chire Hai 
Bang tham dinh, tham tra. 

c) Diem 0 khi phai lien he voi han met co quan, clan vi, to chirc. 

5. Chi so 5: Thuc hien to chire hap nhan ha so, giai quyet, tra kat qua tai 
BO phan Mat cUa yeti cac mut diem cu the nhu sau: 

a) Diem 2 khi to chirc ma hinh BO phjn Mat cira cua bo, co quan ngang 
be, BO phan Tiep nhjn va Tra kat qua oh Tang cue hoe tuong duong, Cue tiep 
nhan, xem xet, than) dinh ha so, phe duyet hojc trinh phe duyet, tra kat qua doi 
voi toi thieu 20% sei luting thu tuc hanh chinh theo danh muc thu tuc hanh chinh 
flap nhan tai BQ phan Met cira do BQ twang, ThU truing co: quan ngang bC;) ban 
hank Trung tam Phuc vu hanl- chinh cong cap Unit, BQ phjn Tie') nhan va Tra 
ket qua co quan chuyen mon cap tinh tiep nhan, xem xet, thim dinh ho so, phe 
duyet ket qua deti vat tai thieu 20% sa.  Itrong thu tut hanh chinh theo danh muc 
thu tuc hanh chinh tiep nhan tai BO phjn Mat ctia do Chu tich Cy ban nhan dan 
cap tinh ban hanh; BO phan Tiep nhan va Tra ket qua cap huyen tiep nhjn, xem 
xet, tham dinh ha so, trinh phe duyet ket qua clai voi tai thieu 50% so luting thu  
tuc hanh chinh theo danh muc tiep nhan cila cap huyen; BO phan MOt cixa cap xa 
tiep nhjn, xem xet, tham dinh ha so, phe duyet ket qua dal voi 100% thil tut  
hanh chinh thuee danh muc tiep nhan dm cap xa. 
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b) Diem 1 khi 100% thg tgc hanh chinh khong thuOc dai tugng quy dinh 
tai cac diem a, b khoan 5 Dieu 14 Nghi dinh so 61/2018/ND-CP dugc tiep nhan 

ha so va tra ket qua tai BO phan Wit cira the cap. 

c) Diem 0 khi clued 100% thit tge hanh chinh khong thuOc dai tuoing quy 
dinh tai cac diem a, b khoan 5 Dieu 14 Nghi dinh so 61/2018/ND-CP dirge tiep 

nhan ha so va tra ket qua tai BO phan MOt cira cac cap. 

6. Chi se 6: Cling khai the this hie hanh chinh vtifi the mire diem cg the 

nhu sau: 

a) Diem 2 khi thu tgc hanh chinh thge hien tai BO phan Mot cira dugc 
ding khai chinh xac, day du, kip thai bang ca hinh thirc niem yet va dien ter theo 

ditng quy dinh phap luat ye ding khai thi) tgc hanh chinh. 

b) Diem 1 khi thu tut hanh chinh thy° hien tai Bo phan Met cira dirge 
cong khai chinh xac, day di), kip thai bang hinh 'auk niem yet hoac dien to theo 
diing quy dinh phap luat ve ding khai aux tut hanh chinh. 

c) Diem 0 khi dal tgc hanh chinh thge hien tai BO phan MOt cira khong 

dugc cong khai chinh xac, day du, kip thoi. 

7. Chi so 7: Thai dO cha can bO, cling chirc, vien chic khi huang dan lap 
ho so, tiep nhan ho so va giai quyet thil tgc hanh chinh vol the mire diem cg the 

nhu sau: 

a) Diem 2 khi tiep nhan, xir 19, tra ket qua he so soon hem thai han quy 
dinh va khong coy kien phan anh, kien nghi ve hanh vi, thai do, nhiing nhieu, 
gay phien ha, khong thge hien hoac thgc hien khong dung quy dinh phap kat. 

b) Diem 1 khi tiep nhan, xir 19, tra ket qua he, so dung thai han quy dinh 
va khong coy kien phan anh, kien nghi ve hanh vi, thai dO nhilng nhieu, gay 
phien ha, khong thgc hien hoac thgc hien khong clang quy dinh phap luat 

c) Diem,  0 khi cc) kien phan anh, kien nghi ve hanh vi, thai donhOng 
nhieu, gay phien ha, khOng thgc hien hoac thgc hien khong dung quy dinh phap 
luat. Truang hop phan anh, kien nghi dugc co quan co tham quyen xac minh, 
ket lthn la khong dung hoOc vu coo thi khong duge tinh vao danh gia nay. 

8. Chi so 8: Tiep thu, giai trinh del yeti the y kien phan anh, kien nghi cua  

to chic, ca nhan yeti mire diem cg the nhu sau: 

a) Diem 2 khi khong có phan anh, kien nghi hoac 100% phan anh, kien 
nghi duce xi:: 19 thing theri han theo quy dinh va khong co phan anh, kien nghi 

keo dai 

b) Diem 1 khi tai thieu to 90% phan anh, kien nghi tref len dirge xir 19 

dung thed han theo quy dinh va khong ce phan anh, kien nghi keo dai 



12 

c) Diem 0 khi duel 90% phan anh, kien nghi duot 'dr ly dung thed han 
theo quy dinh hoac ce) phan anh, kien nghi keo dai. 

9. Chi se) 9: Tian di) va chAt Mang cung cap dich vu cong true tuyen cua  
Ca quan ea tham quyen vai cac mix diem cu the nhu saw 

a) Diem 2 khi t6i thik 20% thu tuc hanh chinh dap Ung yeu cau drat dua 
vao trien khai dich vu cong true tuyen mut de 3, 4; tY le ha so true tuyen trong 
tong se) M so dat toi thieu 30%; va khong ea he so true tuyen nao khong giai  
quyet holde giai quyet qua han. 

b) Diem 1 khi c6 trien khai clich vu cong true tuyen mire de 3, 4 den,  vai 
thu tuc hanh chinh dap Ung yeu eau; ty le he) so true tuyen trong tong se) he sa 
dat tOi thieu 15% den dual 30%; va khOng ce) ha so true tuyen khong duct giai 
quy6t hoac giai guy& qua han. 

c) Diem 0 khi kluing trien khai dich vu cong true tuyen muc do" 3, 4 hoac 
tY le he so true tuyen trong tong so ha sa dat duo). 15%; hoAc co h8 so true 
tuyen khong duct giai quyet hoac giai quyet qua han. 

Dieu 14. Phmong that chAm diem de danh gia vi?c giai quytt thu tuc 
hAnh chinh 

1. Viec cham diem cac tieu chi quy dinh tai cac khoan 1, 2, 3, 4, 6 va 7 Dieu 
13 Thong tu nay duce there hien dOi vai timg he so giai quyet thu tuc hanh chinh. 

2. Viec cham diem cac tieu chi quy dinh tai cac Ichoin 5, 6, 8 va 9 Dieu 13 
Dieing to nay duce thkrc hien Mi. vai BO phan Met dra va the co quan, don vi, 
to chi:re 06 thAm quyen giai quyet tin) tuc hanh chink 

3. Phuang them thu nhan thong tin danh gia 

a) Cac tieu chi theo quy dinh tai cac khoan 1, 3, 4, 7 Dieu 13 Thong tu 
nay duce thuc hien bang Phieu danh gia, thief bi danh gia dien ter; elide Wang 
danh gia true tuyen dm He thOng thong tin met dm dien Ur. 

b) Tieu chi theo quy dinh tai cac khoan 2, 6, 8, 9 Dieu 13 Th8ng to nay 
duct thue hien thong qua chirc 'rang danh gia true tuyen clia He thong thong tin 
mot cua dien 

c) Ngoai cac phuong there quy dinh tai cac diem a, b khoan 3 Dieu nay, 
cac tieu chi quy dinh tai DiL 13 Thong tu nay duce thu thap thong tin de danh 
gia thong qua kiem tra thuc te, cac bao cao, quyet dinh phe duyet lien quan den 
viec to chirc time hien giai quyet thU" tuc hanh chinh theo co the mot cira, met 
dra lien thong. 
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Dieu 15. Xir ly ket qua chAm diem trong danh gia viec giai quyet thin 

hew hanh chinh 

1. Sir dung ket qua chAm diem 

a) TAng hop ket qua chain diem cac tieu chi theo quy dinh tai cac khaki 1, 2, 

3, 4 vin 7 Dieu 13 Thong to nay ducc,su dung trong danh gia can b0, cong 

viec chirc thuc hien tiep nhan, giai quyet vin tra ket qua ho so thu tun hanh chinh. 

b) TOng hop ket qua chana diem theo quy dinh tai diem a khoan 1 Dieu 
nay theo timg nganh, linh vuc vin ket qua chAra diem cac lieu chi theo quy dinh 
tai cac khoan 5, 6, 8 vin 9 Dieu 13 Thong to nay duce sir dung trong danh gia cac 
co quan, don vi, to chirc tham gia tiep nhan, giai quyet, tra ket qua 118 so thu we 
hanh chinh vin tad) nhiem cua ngtrai &mg dau the co quan, don vi, to chirc nay. 

2. Tong hop ket qua chain diem 

a) Viec ding hop ket qua chAm diem theo ha so giai guy& thu tvc hanh 
chinh (ap dung dai vai cac tieu chi theo quy dinh tai cac khoan 1, 2, 3, 4 vin 7 
Dieu 13 Thong to nay) duce time hien theo cong thirc sau.  

Didm so.  elm Chi so thu i = Tang diem sot  elm cac 116 sa giai guy& the, tyc 

hanh chinh tinh theo chi so this i /Tong so ha sa giai quyat thit tyc hanh chinh 

Trong do, ket qua dug° lam tron phAn thap phan den mot (01) cher se). 

b) Teing diem cita timg can b0, cong chirc,, vien them, co quan, don vi, to 

tic la tong se) diem dm cac chi so danh gia dM yea timg 	tuemg theo quy 

dinh tai khoan 1 Dieu nay. 

3. Phan loai ket qua chain diem 

, 	a) Doi veri can b0, cong 	vien oh& trong tier) nhan, giai quyet vin tra 

kat qua he so thil tue hanh chinh, hoan thanh 100% nhiem vu khi co so diem ten 
thieu danh gia tin 5 tra len; hoan thanh to 70% den clued 100% nhiem vu khi co 
se) diem danh gia ter 3,5 den dudi 5 diem; hoan thanh clued 70% nhiem vu khi so 

diem danh gia duoi 3,5 diem. 

b) 	van the co quan, don vi, to chuc, ket qua chain diem la can dr de 

xep hang co quan, co quan, don,  vi trong giai quyet thiiuc hanh chinh 	b0, 

dia phuang. 	xep loai cc). the nhu sau: Dint tin 15 diem tra len xep loai xuat 
sac; to 12 den duoi 15 diem xep loai tot; to 9 den dual. 12 diem xep loai kha; 
ter 6 den clued 9 diem xep loai trung binh; clued 6 diem xep loci yeu. 

4. Trach nhiem xer1Y thong tin danh gia  

a) Van phong be, co quan ngang b0, lily ban nhan dan cap tinh (don vi 
dau mei the hien kiem soat thu tuc hanh chinh) cap nhat, tang hop tinh hinh, 
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ket qua danh gia thong qua,Phieu danh gia, ket qua danh gia tren chirc Mang 
danh gia tint tuyen tai He thong mat cua dien ter, thiat bi danh gia dien to tai BO 
phan Mot &Ca va tinh hinh tiep nhan, xer 1y phan anh, kien nghi lien quan den 
giai quyet thu tut hanh chinh. 

b) Hang quY, BO phan Mat cua tang hop kat qua cham diem danh gia dal 
voi tang can bO, tong cherc, vien cherc thuc hien tiep nhan, giai quyet, tra ket 
qua WO sa giai quyet thuac tham quyen tier, nhan; tong hop ket qua cham diem 
danh gia doi voi cac co quan, don vi, to cherc thuc hien tiap nhan, giai quyet, tra 
ket qua he so thu tut hanh chinh thuOc tham quyen tiep nhan; bao cao ket qua 
cham diem de danh gia dOi yeti cac can bo, tong cherc,,  vien cherc, co quan, don 
vi, to cherc trong thgc hien Mop nhan, giai quyet, tra ket qua va 	xuat cac giai 
phap khac plum ton tai, bat cap (neu co) den Van phOng bo, ca quan ngang bo, 
Uy ban nhan dan cap tinh (don vi dau moi thgc hien kiem soat thu tut hanh 
chinh). Truang hop, mat so chi so chin co du thong tin cham diem de danh gia 
thi khOng tinh chi so do trong tang hop ket qua chain diem danh gia. 

Van phong bo, co quan ngang bo, Uy ban nhan dan cap tinh (don vi dau 
moi thuc hien kiem soat thu tut hanh chinh) tang hap ket qua chant diem danh 
gia, phan Ioai, xep hang (neu c6) dai voi cac co quan, don vi, M cherc dive hien 
tiep nhan, giai quyet, tra ket qua ho so thu tic hanh chinh dal& than' quyen giai 
quyet oda bo, nganh, Uy ban nhan dan cac cap; bao coo,  BO tnrang, ThU truang 
co quan ngang bo, Chia tich Uy ban nhan clan cap tinh ket qua &nil gia, cac giai 
phap khac phut ton tai, bat cap pilaf sinh trong quy va ket qua khac phuc, than , 
chinh, xd ly vi pham 	yeti vies time hien co the mat dm, mat cera lien thong 
trong giai quyet thu tic hanh chinh cua quy trtroc; tong khai ket qua thnrc hien 
tren Cang Dich vu tong cap N, cap tinh. 

c) Hang nam, BO phan Mat cua tang hap ket qua chtm diem danh 
phan loaf dal Arai tong can bo, ding cherc, vien chdc Time hien,  tiep nhan, giai 
quyet, tra ket qua ho so giai guy& thuc tham quyen tiep nhan; Ming hop ket qua 
cham diem danh gia dai voi cac co quan, don vi, to claim thuc hien tiep nhan, 
giai quyet, tra kat qua ha so thu tue hanh chinh thuac tham quyen tiep nhan; girl 
ket qua cham diem den cac co quan, don vi, to cherc thuc hien tiep nhan, giai 
quyet, tra ket qua ha so thil tic hanh chinh thuac tham quyen tiep nhan; bao cao 
ket qua chain diem de danh gia dal voi cac can bo, ding chew, vien cherc, co 
quan, dan vi, to cherc trong ,thuc hien tiep than, giai quyet, tra ket qua va 	xuat 
cac giai phew khac phuc tan tai, bat cap (neu co) ,den Van phOng bo, co quan 
ngang 	Uy ban nhan dan cap tinh (don vi dau mai Mut hien kiem soat thu tut 
hanh chinh). 
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Van phong b0, co quan ngang be, Uy ban nhan dan cap tinh (don vi dau 
mOi thuc hien kiem soot thu tut hanh chinh) tang hop ket qua chant diem danh 
gia, phan loai, xep hang dOi \Teri the co quan, don vi, to eh& dare hien tier) nhan, 
giai quyet, tra ket qua ho so thii tut hanh chinh doi vbi cac thu tut hanh chinh 
thuOic tham quyen giai quyet cua bo, nganh, Uy ban nhan dan the cap; bao coo 
BO truOng, Thu trueing ca quan ngang be, Chi) tich Uy ban nhan dan cap tinh ket 
qua danh gia, the giai phap Ichac phut ton tai, bat cap va de xuat khan thuting, 
Ic.ST la@ (neu c6); cong khai ket qua tren COng Dich Ira ding cap be, cap tinh va 

giri bao coo ve Van phOng Chinh phit 
d) Diem the chi so danh gia duce He dieing th8ng tin met dm die) to tong 

hop va 6th hop tren &Ong Dich vu ding quoc gia. Tren ca so tang hop phan tich 
the chi so danh gia qua phan mem thong ke tren Cong Dich vu cong qutic gia va 
ket qua bd.() coo cua b0, nganh, dia phuong, Van pheng Chinh phi) that hien 
danh gia, xep hang the be, nganh, dia phuong trong viec tiara hien co the met 

cira, met dm lien thong trong giai guy& thu tut hanh chinh. 

Chuang IV 
CONG NCH VU CONG VA HE THONG THONG TIN MOT CtiA 

IAN TU.  CAP BO, CAP TINH 

DiLI 16. COng Bich v6 cong cAp bo, cAp tinh 

1. ding Dich va cong cap b0, cap tinh c6 ten mien thing nhat theo dang-

d chvueong.(thn b0, dia phtrang);gov.vn vbi giao dien ngOn nga tieng Viet, 

e-services.(ten be, dia phuong tieng Anh).gov.vn vbi 
giao diem ngon ngu tieng 

Anh; ten b0, dia phuong dot theo quy dinh cna phap luat. 

2. Ceng Dich va cong cap bi), cap tinh la giao dien de giao tiep vbi to 

chirc, ca nhan c6 nhang eh& nang sau: 

a) Cung cap tilling tin v'e tha tut hanh chinh, dich va cong trae tuyen. 

Thu tut hanh chinh &roc cung cap bao gam the titling tin chinh throe 

dung 1)6 tie Ca so dtt li6u qu6c gia ve dna tut hanh chinh gem ma tin) tae hanh 

chinh, the not dung be phan cau thanh caa thit tut hanh chink) va the thong tin 

khae: Ma dinh danh co quan; Mirc do dich vu cong live tuyen. 

b) 
Xac thus ngtrai dung theo phuong that tich hop veii he thing xac iliac 

cita Gong Dich vu cong quoc gia va bien phap xac tiurc theo Thong to so 
32/2017/TT-BTTTT ngay 15 thang 11 tidal 2017 caa Be Thong tin va Truyen 
thong quy dinh ve viec cung cap dich vu cong trac tuyen va bao dam kha nang 
troy cap thuan tin clen cal trang thong tin dien to hoac cong thong tin dien tir 

dm co quan nha nu&e. 
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c) Tiep nhan ho so dich vu cong tryc tuyen mac de 3, milt do 4 true dap 
hoac qua ket mgi voi Cong Dich vu cong qugc gia. 

d) Tra cim thong tin theo cac mac do" xac thyc: 

- Mirc de kilo/1g dei hoi xac thyc: COng khai cac thong tin ve ma so he so 
did tuc hanh chinh va mac dO hoan thanh viec giai quy& thn tuc hanh chinh; 

- Mire de da duce xac thuc: Cung cap th'Ong tin trong that giai quyet thil 
tuc hanh chinh cua ngtrai dung den cap do) phong, ban chuyen men; tinh hinh, 
ket qua giai quyet phan anh, kien nghi cua ngued dung; cac thOng tin, he so dien 
tit cua ngtroi dung da cung cap tren Cong dich vu 

d) Huang clan h6 try thuc hien thil tuc hanh chinh tren giao dien Cong 
thong qua BO cau h6i - tra Ibi mau va thong tin tong hap nhfing neti dung hal dap 
da thtre hien tren cong va qua he thong tong dui/ so dien thoai chuyen dung (neu 
co); qua tinh nAng tra Ibi ngued dung nhu kenh giao tiep tren giao dien ding, 
cong cu he try to deng (neu c6). 

e) Tiep nhan phan anh, kin nghi ciia ngued dan, doanh nghiep ve giai 
quyet tint toe hanh chinh va ket nM, chia se thong tin veri He thong tiep nhan, tra 
lbi phan anh, kin nghi cua ngtrai dan, doanh nghiep. 

g) Danh gia viec giai quyet thu tut hanh chinh, viec giai quyet phan anh, 
kin nghi La co quan nha nu& theo quy dinh tai Chuang III Thong to nay. 

h) Thong Ice, 'king hop tinh hinh cung cap, giai quyet thu tuc hanh chinh tir  
Cong Dich vu cong va He thong thong tin met dm dien to cna cac bo, nganh, 
clia phuong. 

i) Ket noi, tich hop, chia se thong tin theo cac chat nang duce quy dinh 
tai ,cac diem a, b, c, d , d, e, g, h khoan 2 Dieu nay veil COng Dich vu ding 
quoc gia. 

k) Cac chic nAng khac theo quy6t dinh ern BO twang, Thu truerng co 
quan ngang b0, ChU tich Uy ban nhan dan cap tinh. 

Dieu 17. He thong thong tin melt cira dien tit cap be, cap tinh 

1. He thong thong tin met cfra dien to cgp bei, cap tinh la he thOng thong 
tin nOi be 116 try can be, cong chirc, vien chat trong thuc hien, giai quyet thit tut 
hanh chinh cho to chac, ca nhan va co nhirng chac nang sau: 

a) Tiep nhan he so cna to chap, ca nhan lir Bo phan Met dm, Cong Dich 
vu cong quoc gia, Cong Dich vu ding cap ba, cap tinh, to dOng sinh ma so ha so 
thu tuc hanh chit-1h de theo doi viec xa ly ho sa, tra ket qua; 
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b) Quan ly toan be qua trinh giai quy& del vei tang ha so giai guy& thu 
We ha/1h chinh teen co so ghi nhan tong bloc the hien cila qua trinh theo Mai 
gian thgc va luu trt thong tin lich sir cim viec giai guy& thil tut hanh chinh; 

e) Dank/ gia chit Luang giai quyet thu tuc hanh chinh true tiep theo ket qua 
tiep nhan, giai quyet he so hoe thong qua tich hop thong tin tin Cong dich 

vu cong; 
d) Cung cap tinh hung giai quyet thU tut hank chinh cho Ging Dich vu 

ding cap be, cap tinh, Cong Dich vu cong quoc gia de cong khai theo quy dinh 

ctla pilau luat; 

d) Quan 11 viec Mac hien trach nhiem giai trinh cUa co quan, can b0, cOng 

chine, vien chino ke tin khi nhan dugc y kien cua the to chirc, ca nhan; quail lY 

viec danh gia sg hai long cua to chirc, ca nhan. 

e) Ket nOi, tich hop voi He thOng quan lY va danh gia ve kiem sok thil tuc 
hanh chinh, He thOng thong tin bao cao quiic gia de cung cap thong tin ve tinh 
hitt, kat qua giai quyet tha we hanh chinh trong ky bao cao theo quy dinh tai 

Chuang III Thong tu so 02/2017/TT-VPCP. 

2. Can 110, cOng thirc, vien chic lam viec tai BO phan MOt cira va co 
quan, don vi chuy8n mon co lien quan giai quyet dna tuc hanh chinh cap nhat 
tilting tin giai quyet theo Ma so he so thir tut hanh chinh tren He thang thong tin 

met cfra dien Pr cap bO, cap tinh. 
Dieu 18. Nen tang ket not, chia se thong tin giem cac hg thOng thong tin 

COng d/ch sty cOng, He thOng thong tin mot cfra dien to cap b0, cap tinh 

va COng, Dich vu cong qu6c gia dirge ket nOi, tich hop, chia se thOng tin Men 
co so Nen tang tich hop, chia se din lieu plat triers to True lien thong van ban 

quo° gia. 

Dieu 19. Ma se, hO so thU tuc hanh chinh 

1. Ma so ho so gom the ky W chu va so, co tau trot nhu sau: 

V I V2V3.Z1Z2.Y I Y2.MX I  X2-YYMMDD-XVOC 

Trong dO: 
- V1V2V3.Z1Z2.Y1Y2.MX1X2 la ma don v/ theo Quy chuan ky thuat 

quac gia ve tau true ma dinh danh va dinh clang du lieu gOi tin phut vu ket noi cac 
he the/1g wan ly van ban va dieu hanh quy dinh tai Thong tu se 10/2016/TT-
BTTTT ngay 01 thang 4 nam 2016 cria.130 Thong tin va Truyen thong; 

- YYMMDD la ngay tiep nhan ho so, bao gem 06 ky tr s0; trong do: YY la 

02 chit so curca 	nam, MM la 02 chicsO &la thang, DD la 02 chtr so cua ngay. 
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- XXXX la so thin W. ho sa Wei) nhan trong ngay, gem 04 ky to se. 

2. Be, nganh, dia phuang tiep nhan hQ so ee the ap dung cong nghe ma vach, 
ma QR thing thai vol ma se hQ so thu tuc hanh chinh theo doi viec giai quyet thit 
tue hanh chinh. 

Dieu 20. Ma nganh, linh vut thti tuc hanh chinh 

1. Cau trite ma 

Ma nganh, linh vuc bao gem cac k9 to cher va so, c6 du true nhu sau: 

MX, X2-LV 

Trong do: 

- MXJ X2  la ma dem vi cap 1 theo Quy ehuan kythuat quec,gia ye cau true 
ma. dinh danh va dinh clang der lieu g6i tin phuc vu ket , cac he thong quan 19 van 
ban va dieu hanh quy dinh tai Thong to s6 10/2016/TT-BTTTT ngay 01 thang 4 
nam 2016 cira Be Thong tin va Truyen thong; 

- LV la ma linh vuc, gam the ky to cher va se theo danh muc do Be tnrang, 
Chu nhiem Van phong Chinh phir ban hank 

, 2. Ma nganh, linh we dugc sir dung cho cac thong Ceng Dich vu cong 
qu8c gia, COng Bich vu ding va He thong thong tin met cira dien tir cap b0, 
cap tinh. 

Dieu 21. Quy trinh yea)/ dung, trien khai dich vu cong true tuyen tren 
ding dich vu cong 

, 	vu cong true tuyen thuchien tren ang dich vu cong dirge xay dung, 
trien khai qua cac imam 

1. Lua chon thu tuc hanh chinh de cung cap dich vu cong true tuyen 

a) Xac dinh dai tugng nguai dung va nhu cau tren Co sa nghien Wu, danh 
gia nhu cau, den Meng thuc hien theo the tieu chi xuat hien nhieu, pho Men va 
c6 kha 'rang thuc hien dich vu cong true tuyen. 

b) Xac dinh cac thu tuc hanh chinh de cung cap dich vu ding true tuy6n 
phai bao dam tieu chi drivc quy dinh tai Thong to se 02/2017/TT-VPCP. 

c) Viec nang cap dich vu cong true tuyen to muc dO 3 len muc dO 4 phai 
can cu vao nhu cau ngueri dung tren ca ser ket qua dux hien tiep nhan, giai quyet 
ho so true tuyen dat tei thieu tir 30% trong tang se he so tre.  len va nen dung thu 
We hanh chinh dap Ung tieu chi thue hien dich vu cong true tuyen mire de 4 
dime quy dinh tai Thong to so 02/2017/TT-VPCP. 

2. Xay dung quy trinh tong the 
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Tian co ser danh mue dich vu cong true tuyen da the dinh, )(ay dung quy 
trinh tong the viec to chirc cung cap dich vu tong true tuyen cna nganh, linh 
vitc, trong do xac dinh ra died gian, 10 trinh thkrc hien va viec xay dung, van 
hanh, khai that eim he thong cung cap dich vu cong tn,rc tuyen cap be, cap tinh. 

3. De xuat xay dung 

Co quan, dan vi bao ca.° nguai dung dan N. , nganh, fly ban nhan dan cap 

tinh ve viec xay dkmg dich vu ding true tuyen, trach nhiern,cim the co quan co 

lien quan trong viec xay dung, trien khai, danh gia, du kien nang khO khan, 
thach tithe trong qua trinh trien khai dich vu ding true tuyen, bao gem cac kith 
khan ve the elle, ha tang, giai phap ky thuat, van h6a, thOi quen ngireci dung va 

de' xuat giai phap xir 19. 

4. To chirc xay dkrng the dich vu Gong trkrc tuyen cu the 

Viet xay dung the dich vu cong true tuyen cu the phai dam bao phi' hop 
veri quy trinh tong the tai khoan 2 Dieu nay Ira the bac nhu sau: 

a) Don gian Itha thir tuc hanh chinh da bra chon, trong do don gian h6a ha 
so, giay fa phai nop tren co ser danh gia cac nguem a lieu da CO va mire do, san 
sang tich hop, cung cap thong tin trong qua trinh giai quyet thii tut hanh chinh 
theo phuong thirc true tuyen; don gian hoa trinh tkr, thin gian thus hien va cac be 
phalli eau thanh Ithee cua thil tut hanh chinh ten co so img dung ding nghe 
thOng tin trong qua trinh tiep nhan, giai quyet 116 so thu tuc hanh chinh. 

b) Xac dinh cac du lieu can cung cap, giai pithy cung cap a lieu va danh 
gia mire a sail sang cung cap dm nguon dr lieu; cac dich vu tong trong quy 
trinh tong the da &roc cung cap, cac dich vu ding tuong to dang van hanh. 

c) Xac dinh giai phap dinh danh dien to va xac thuc dien ti' phi' hop, 
trong do uu tien the giai phap dinh danh va xac thuc dien to co the thkre hien 

tren cac thiet bi di dOng thong minh. 

d) Xay dung quy trinh dien to chi tiat nen co sa tin) tuc hanh chinh da 
throe don gian Itha; giai phap dinh danh, xac thuc dien tir va viec tich hop, khai 
that thong tin voi cac ngan &it lieu, dich vu cong khae. 

d) Chay thin nghiem de hoan thien; tuyen truyen viec cung cap dich vu 
cong true tuyen de nguoi sir dung nap can thong tin va time hien !chi co nhu 

5. Cung cap dich vu cong true tuyen 

a) TO chire cung cap dich vu cong trite tuyen. 

b) Tiep than, xu 19 phan anh, kfen nghi cna ca than, to chile. 

c) Khao sat, danh gia mire da hai long eita ca nhan, to chirc. 

d) Cai tien chat thong dich vu cling true tuyen. 
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Chuang IV 
DIEU KHOAN THI HANH 

Ditu 22. Tnich nhiem thi hank 

1. BO truemg, Thu twang co quan ngang be), Thu truang co quan thuOc 
Chinh phi!, Tong Giam doe Ca quan, Chit tich illy ban nhan dan cap tinh va the 
co quan, to chat, ca nhan lien quan chiu trach nhiem thi hanh Thong tu nay. 

2. Cue Kiem scat Ma tuc hanh chinh thuOc Van pheng Chinh phu c6 trach 
nhiem giap BO twang, Chu nhiem Van phOng Chinh phia theo doi, don doe, 
kiem tra viec time hien Thong tu nay. 

Ditu 23. Hi0 Icre thi hanh 

1. Thong to nay c6 hieu lye thi hanh ke tir ngay 06 thang 01 nam 2019. 

2. Trong qua trinh triCn khai thy.° hien, neu co vuong mac, de nghi phan 
anh kip thori ve Van phong Chinh phia de nghien dru siva dOi, be sung./. 

Nati nhOn: 
- Thu tuang, the Pho Thil Meng Chinh pith; 
- Cac b0, ca quan ngang 13(3, co quan thuOc 
Chinh phh; 

- HDND, UBND cac tinh, thAnh phO true thuOc 
trung yang; 

- Tea an nhan dan toi cao; 
- Vien Kiem sat nhan dan tOi cao; 
-Kiem town Nha nuoc; 
- Ngan hang Chinh sach xa hea; 
- Ngan hang Ph& then Vitt Nam; 
- Cuc Kiem tra van ban QPPL (BO Ttr phap); 
- VPCP: BTCN, cac PCN, Try Iy TTg, 
TOD dug TTDT, cac Vu, Cue, don vi true thuOc, 
CEng IDS; 

- Ltru: VT, KSTT (3b). ,445 



Phi)* 
CAC BI-EU MAU THEO DOI GIAI QUYET THU TUC HANH CHINH 
(Kem,theo 17Mng of so 01/2018/TT-VPCP ngay 23 (hang 11 na'm 2018 

cna Bc5tricong, Chit nhi01 Van phong Chinh pi)) 

Cher ky se ena T8 cline 
(neu la Neu man dien tea 

TEN CAP TINH (hoac)BO, NGANH/ 
CAP HUYEN/CAP XA 

TRUNG TAM PHIJC VU HANH 
CHINH CONG (heac)110 PHAN TIEP 

NHAN VA TRA KET QUA 

So 	/TTPVHCC (BPTNTKQ) 

Mau s6. 01 

LONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Ty. do - Hanh Ode 

ngio, 	thing . 	ncim 

GIAY TIEP NHAN HO so VA HEN TRA KET QUA 
Ma ha so- 

Trung tam Phac vu hanh chinh cong/Ba phan Tiep nhan va Tra ket qua 

Tie') nhan ho so Gila. 	  

Dia chi: 	  

So dien thoai: 	  Email• 	  

Nai dung yeu cau giai quyet. 	  

Thanh phan ha so nap gam: 

1 	

 2 	  

3 	  

4 	  

SO Itrang ha sa. 	(be) 

Thai gian giai quyet ha so theo guy dinh là. 	ngay 

Thai gian nhan ha so: 	phut, ngay thang 

Thai gian tra ket qua giai quy& ha so:... 	phut, ngay.. thang. .nam 

Bang k9 nhan kat qua tai 	 
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Vao SO theo dOi ha so, Quyen so 	  SS thir to 	 

NGUOI NOP HO SO 
(K) viz ghi 15 ho len) 

NGCOI TIEP NHAN HO SO 
fig viz ghi ro ho ten) 

(Chu ky, so cita Ngweri den nhan ho so neu 
bieu mou lien tic) 

Ghi 

- Truang hop chug thiet lap duce He that-1g thong tin mat dm diet ti, Giay tier) 
nhan va hen tra ket qua duce lap thanh 2 lien; mat lien giao cho to chirp, ca nhan 
nOp hO so trong throng hop nap true tiep, nap qua dich vu buu chinh cling ich 
theo Quyet dinh so 45/2016/QD-TTg; mat lien chuyen kern theo Phial kiem 
soot qua birth giai quyet ho so va &sac luu tai Trung tam Phuc vu hanh chinh 
cang/BO phan MOt cira; 

- TO civic, ca nhan co the clang ky nhan kat qua tai BO phan MOt c ra hoac tut 
nha (tru so to chat) qua dich vu buu chinh. 
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Chit k9 s6 cua To chirc 
(nM la bieu luau diO tir) 

TEN CAP TINH (ho4c)B0, NGANH/ 
CAP HUYEN/CAP XA 

TRUNG TAM PHIX VU HANH 
CHINH CONG (hoac) BO PHAN TIEP 

NHAN VA TRA KET QUA 

Se') 	/HDHS 

MAu s6 02 

LONG HOA XA HQI CHU NGHIA VIET NAM 
DOc Iap - Tu• do I1#nh phOc 

ngby thong nom 

PHIEU YEU CAU BO SUNG, ROAN THIEN HO SO 

Ho so cua 	  

NOi dung yeti cau giai quyet 	 

Dia chi• 

SO dien thoai 	 Email. 	  

Yeu cau hoar' thien ha so gam nhling not dung sau: 

1 	  

2 	  

3 	  

4 	  

14 do: 
Trong qua trinh hoan thien ho so neu có vuOng mac, Ong/Ba lien he vat 
	 so dien thoai 	  duqc huOng don./. 

NGUTh HUONG DAN 
(K9 va ghi r5 ho ten) 

(Chic ky so ebb Ngweri htrang clan n ieu la biau 
m6u dien ta) 
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cha k5,  so cita TO chirc 
(nau là bieu mau Hen tir) 

Mau so 03 

TEN CAP TtNH (hoac)BO, NGANH/ CONG HOA XA HOI CHEI NGHIA. VIET NAM 
CAP HUYE:N/CAP XA 	 Doc lap - 'En do - Hanh phiic 

TRUNG TAM PHEC VU HANH 
CH!NH CONG (hoac) BQ PHAN TIEP 

NHAN VA TRA KET QUA 

So. 	/TTPVHCC (BPTNTKQ) 
	 ngay 	thong 	Cam 

PHIEU TU.  CHOI TIEP NHAN GIAI QUYET HO SO 

Trung tam Phgc vu hanh chinh cong/Ba phan Mat dm 	  

Tiep nhan ho sty caa. 	  

Dia chi: 	  

SO dien thoai: 	 Email. 	  

Nai dung yeu eau giai quyet. 	  

Qua xem xet, Trung tam,Phtic va hanh chinhcong/B0 phan Tiep nhan va 

Tra ket qua thong bar) 	tiep nhan, giai quyet ho so nay yen lY do cu 	the nhu 

sau: 

Xin thong bao cho "Ong/Ba dugc Net va thuc hien". 

Nardi NOP HO SO 
(1C35 va ghi ro ha ten) 

NGLYEII TIEP NHAN HO SO 
(Kt5 vb.  ghi 179 ten) 

(Chit 19i so cita Ngtrai nap nhan ha sa neu 
bieu mdu dien tU) 

Ghi,chti: Truang hop chua thiet lap dugc 	thOng thong tin mat cita dien 

Phieu dugc lap thanh 2.,  lien; mat lien giao cho to chiic, nhan nap ha so trong 
trtrang hop nap trgc tiep, nap qua dich vu buu chinh ding ich theo Quyet dinh 
so 45/2016/QD-TTg; mat lien duac lint tai Trung tam Phtic vu hanh chinh 
cOng/130 phan Tiep nhan va Tra ket qua. 



Chit k9 s6 cam T6 chi:re 
(nau la biau ink dian tir) 

TEN BO, NGANH/CAP TINH/ 
CAP HUVEN 

TEN CO QUAN DON VI/ CAP XA 

5 

MAu so 04 

CoNG HOA XAHQI CHIJ NGHIA VITT NAM 
f)c lap - Tkr do - 114nh phtic 

s6' 	 /PXI.- npay 	thing 

PHIEU XIN LOI VA HEN LAI NGAY TRA KET QUA 

Kinh gui 	  

Ngay...thang .nam 	 (ten ca quan, clan vi) dap nhan giai quyet ho 

so de nghi giai quyet thu tuc hanh chinh (ten dill tyc hanh chinh) cua Ong/Ela/Ta 

chttc); ma so- 
Thai gian hen tra ket qua gini quyet h6 so: 

ngay ....thing... nam 

Tuy nhien den nay, (ten ca quan, don 14) chua tra kat qua giai guy& ho so 
gin Ong/Ba/To chile ding thbi han quy dinh ghi teen Giay tiep nhan hO so va tra 
ket qua/Bien nhan ha so. L1 do: 	 

Su cham tre nay da gay plien ha, tan kern chi phi, gong six cita 
Ong/BWTO chirc. 

, 	(ten ca quan, don vi) xin lai Ong/Ba/TO chirc va se tra ket qua giai quy6t 
ho so elm Ong/Ba/TO chirc vao ngay 	thing nam..... 

Mong tih6n duqc str thong cam crra Ong/Ba/Ta claw vi str chain tee nay./. 

THU TRITONG CO QUAN, DON VI 

, (1(f; va ghi ro ho ten) 
(Chu ky ,s<5 dui ThU twang ca quan, clan vi  

neu la bieu mou dren t4) 
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CHI IcST so cna TO chuc 
(n6u la bik m'au di4'n tit) Mau so 05 

TEN CAP TiNH (hoac)B0, NGANH/ LONG Hem xA HOI CHU NGHTA VIET NAM 

CAP HUYEN/CAP XA 	 DO Yap - To' do - Hanh pink 

TRUNG TAM PIHIC VU RANH 
CHINH CONG (hoO.c) BQ PHAN TIEP 

NHAN VA TRA KET QUA 

• /TTPVIICC (BPTNTKQ) 	 ngay 	hong .. 

PHIEU MEM SOAT QUA TRINH GIAI QUYET HO SO 

Ma so ho so. 	  

Ca quan pW) giai guy& ha scr 	  

Ca quan ph& hop giai quyet ha sa- 

TEN CO QUAN THOI GIAN GIAO, NHAN HO SO 

KET QUA GIAI 
QUYET HO SO 

(Trutt 
han/dting 

han/gui Ilan) 

GHI CHU 

1. Giao: ...gier...phin, ngdy 	thong ... nam.... 

Trung tam Phnc vu 
hanh chinh cong/ 
BO phan Tiep nhan 
va TM ket qua 

2. Nhan. 	 

Nguiri giao Ngirei nh4n 

1. Giao. 	 

2. Nhan: 	 

...gio....phnt, ngly 	thong ... nam.... 

Ngtrai giao Nguiri nhali 

1. Giao: 	 

2. Nhan: 	 

...gia...phnt, ngaz 	thong 	nam.... 

Ngtrici giao Ngtroi nh4n 

1. Giao. 	 ...gio....phdt ngdy ... thong 	nam.... 

Ngtroi giao Nguiri nh4n 
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2. Nhan: 

Trung rain Phuc vu 
hanh chinh ding/ 
139 phen Tiep nhan 
va Tra ket qua  

Ghi chti: 

- True:mg hop he so doge chuyen qua dich vu bun chinh ding ich theo Quyet 
dinh se 45/2016/QD-TTg tin that gian giao, nhan ho so va viec ky nhan the hien 
trong hoe don cita co quan Btru chinh; 

- Ket qua giai quy6t he) so do ben nhan nhep thong tin/ ghi khi nhan ban giao he 
so. 

- Truemg hap He thong thong tin met dm dien tir chug van hanh, ngu&i giao va 
ngueri nhan phai ky va ghi re ho ten. Khi He thong thong tin met dm dien ter da 
van hanh, viec Mu vet duce that hien hr deng va the hien tren Mau phieu dien ter 
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TEN CAP TINH (hoac)B0, NGANTI/ 
CAP HUYE,N/CAP XA  

TRUNG TAM PRIX VU HANH 
CHINH CONG (hoac) BQ PHAN TIEP 

NHAN VA TRA KET QUA 

	/TTPVHCC(BPTNTKQ)  

MAn so 06 

CQNG ROA ya RQI CHI' NGHIA VIET NAM 
Di)c lap - Tty do - Hanh phtic 

hong .. nem 

SO THEO DOI HO SO 

STT 
Ma , 

ho s o. 
Ten 

TTHC 

Ten to 
chive, 

ca 
nhfin 

Dia 
• chi, 

so 
dien 
thoui 

co
c  .  

Nhan va Tra Wet qua 

quan 
chittri 

giai 
quyeAt 

Nhan 
z ho so.  

Hen tra 
; ket qua 

Tra ket 
qua 

Phang tr 
that 

A nhfin ket 
qua 

Kt When 

1 2 3 4 5 6 7 8 10 11 12 

Ghi chfi SO theo doi ha so doge 1)4p theo timg Mill litre hoc nhom link vue tai 

BE) ph4n Mat 
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