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Thuc hien Quyet dinh se 2847/QD-UBND ngay 07/12/2018 ciia Cy ban 
nhan thin (UBND) tinh Thtira Thien Hue ye viec phe duvet Ke hoach cai each 
hanh chinh (CCHC) nam 2019, UBND tinh ThiraThien Hue bao cao tinh hinh 
cony,:  tac CCHC 6 thing dau nam 2019 va mot so nhiem vu trong tam trong 6 
thane cuei nam 2019 nhu sat: a 

I. CONG TAC 0-11 DAO, DIEU HANH 

I. Cong Mc chi dao, dieu hanh 

May tO dau nam, tai HOi nghi trien khai nhiem vv phat trien kinh to - xa h6i 
nam 2019, UBND tinh da chi dao thuc hien chuong trinh trong diem ye CCHC 
bang cac quyet dinh, ke hoach, chi thi Ye day manh CCHC gin Yen phdt trien 
chinh quyen dien tu, clich vt) do thi thOna minh. cu the la: 

Quyet dinh se) 2847,QD-UBND ngay 07/12/2018 ve viec phe duyet Ke 
hoach CCHC nam 2019; Chi thi so 33/CT-UBND ngay 28/12/2018 ve day manh 
cong the CCHC, nang cao trach nhiem giai quyet thu tuc hanh chinh (TTHC) tren 
dia ban tinh Thin Thien Hue va Ke hoach 56 206/K_H-UBND ngay 15/12.2013 ve 
On.g dung Cana ng,he thong tin (CNTT) trong hoat d6ng et:La co quan nha nu& tinh 
Thira Thien Hue nam 2019. 

Trong thing 4/2019, UBND tinh da" chi dao viec to chirc that hien so ket 3 
nam ye tinh hinh Ian!) dao, chi dao trien khai nitre hien Nalli quyet se 02-NQL 
ngay 20/7/2016 cua Tinh U) ve day manh cal each hanh chinh, nang cao hieu 
hieu qua quan 1y cna bc) ma) nha nuerc tren dia ban tinh giai loan 2016-2020. 

2. Ye ding tae tuyen truyen CCHC 

De liana cao chat luong as hieu qua eking tac tuyen truyen CCHC, naay 
28/12/2018, UBND tinh da ban hanh Ke hoach s6 219/KH-UBND ve tuyen truyen 
CCHC tren dia ban tinh nam 2019. 

Tiep tut duv tri chuyen trang. chuyen mac CCI IC tram Bao Thira Thien 
Hue. Dai Nat thanh - Tru) en hinh ,tinh ya he thong dal truyen thanh - truyen 
hinh tai cac huyen, thi xa, thanh phO. Tuyen truyen CCHC tren Cong ThOng tin 
dien to tinh, website cua. SO Thong tin va Truyen thong, SO NOi vv. SO To phap. 

Duy tri thueng xuyen viec cons khai ..HC. tong khai ket qua gitii quyet 
TTHC tai COng thong  tin dien tit tinh. trang thong tin dien tir cac co quan, don Yt 
va to chirc tier) nhan 1 kien (long gap cna to chin:, Cong. dan va doanh nultiep ve 



3. COng talc kiem tra cai each Minh chinh 

Naav 24/1212018, UBND tinh dal ban hanh Ke hoach so 213/KH-UBND ve 
kiem tra cam! tae CCHC nam 2019; vai not dung tap trung viec kiem tra, lanh day, 
chi duo, giarn sat va to chic quan triet cac chi] truona cilia Dana, chinh sach phap 
Mat cilia nha nuarc ve cOna be CCHC: 6 [hang dau nam 2019 dal den hanh viec 
kiem tra. thanh tra ye coml. talc CCHC tai 100.'0 cac ca quan dia phuang tren dia 
ban tinh. 

II. NET  QUA THcC HIEN CONG TrtC CCHC 

1. Cali each the chi 

- Tiep tic duy tri v6 n5ng cao chat Myna kiem tra, ra soat, he thong hOa van 
ban guy pham phap Mat (QPPL), darn bao van ban QPPL do H6i done nhdn dan 
(HDND). Ly ban nhan dan (LIBND) cac cap dal ban hanh phi, hop vai quv dinh 
cUa phap luat. tranh chana cheo, trims lap. 

- Ket qua ra spat, N thong hint van ban QPPL duoc dam/ tai tren COng 
thOng tin dien 	cua tinh. Cac co quan chL6,en mon cap tinh thuana xuyen bO 
sung cac van ban mod ban hanh vao Trang Meng tin dien to clia co quan nninh. Cdc 
dr lieu. thong tin va ket qua nay chrgc Lien hanh cap nhat, tong hop chum!. vao He 
co so dal lieu Lila B6 Tu phap. Den nay, di cap nhat duqc 14.437 van ban quy 
phain phdp luat cna HDND. LBND unh ban hanh tit naay 01/01.'2000 den naay 
3 1 / 1 12018. 

Nhin chung, cOna be kiem tra. xi:r 19 van ban quy pharn phap luat dal gap 
phan phut hien cac quy dinh trai phap luat, mat, thuan,,  °hang cheo, het hien Igc 
hoac khima con pith hop vOi tinh tinh phut trien kinh te - xu hOi a kip thai dinh 
chi viec thi hanh, baibe. thay the, sera doh be sung hoac ban hanh van ban mo.i. 
bao darn tinh hop hien, hop phap; thOna nhat. long Lib cua van ban QPPL cilia 
HDND, UBND trong he thOna phap luat va phu hap vbi tinh hinh phut trien kinh 
to - xa h6i cua dia phuang. 

2. Cali each thfi the hanh chinh 

Nuay 27/ 1 2/2018, UBND tinh d5 ban hanh Quyet dinh so 3043/9D-UBND 
ban hanh lie hoach ra soot, dinh eta th6 tic hanh chinh nam 2019: dOna thai, dti 
ban hanh fie hoach so 2241c1-1-UBND ngav 29 12 2018 Ye kiem tra viec thgc hien 
cone be kiem soat TTHC nam 2019. 

Trong 6 thang dau nam 2019, tiep tuc duy tri va tien hanh ra soat lai bb 
TTHC thu6c thaw guyen gitii guyet ctia cac co quan, dia phuang. UBND tinh dd.  
ban hanh 68 quyet dinh eons ba chuan hea, cong be TTHC mbi ban hanh, sga del. 
be' sung vabiii b6 thu6c than quven giai quyet cua cac se'. ban. naanh: UBND cap 
huvgn ca cap xa. 

- Da ban hanh cac Qu6ct dinh phe duyet Quv trinh not be. quy trinh dien nr 
abi guyet thU tuc hanh chink thuOc than quyen tiep nhan vd giai quyet ciaa cac 
ban. naanh, UBND cap huycn va UBND cap xa tren dia ban tinh. 

\Lai quan he aura eau co quan chuyen mOn cap tinh. cap huyen veri cac to 



chirc, tong dan dugc cai Mien clang ke thong qua cac bien phdp nhu cai each 
TTHC aan veri thuc hien co the met cua, met cira lien thong; cong khai hea, mink 
bach haa cac quy Binh ye TTHC; TTHC duet ra soot, sira del, bai be theo hueng 
don gian hem thuan tien cho multi dan va cac to chirc: ,viec 	quyet cac TTHC 
naay tang nhanh aon, khoa hoc, dap 	dugc nhu cau hap phap cda to chirc. 
cOng dzin. 

3. Tinh hinh thuc hien co.  the xi* 	mot cii.a lien thiing 

- Thuc hien Nghi dinh ,61:20,8,ND-CP ng.ay 23.4.2018 cua Chinh Mau, 
UBND tinh da dieu chinh 	eau to chirc, chi: nang nhiem vu cua cac Trung tam 
Hanh chinh cam; cap huyen. Trung tam Phuc vu hanh (inh ding tinh va dua vao 
van Minh hieu qua. Then khai that hien cac quy dinh ve chinh sach ho tra cho can 
be, cOng chirc, vien chirc lam viec tai cac Trung tam va BO phan tiep nhan va. tra 
Let qua (TN&TKQ) cap 

- Da ban hanh cac Quvet dinh Quy,dinh tiep nhan, giai quyet va tra ket qua 
giai quyet 	tuc hanh chinh theo co the met cua, met cua lien,  thong tai Trung 
tarn Phuc vu hanh chinh corm, tinh, UBND cap huyen va UBND cap xa. 

- Ban hanh dank muc TTHC dud vao tiep nhan xa tra ket qua tai Trung tam 
Phuc vu hanh chinh cling tinh cud. cac SOH Nei vu, Ngoai vu, Van Flea va The Chao, 
Ban Dan tot, Lao (Sena - Thutrng binh va xa hpi, Giao due va Dao tao, Du IA, Ke 
hoach vai Dau tu, Tai nauyen va lei truang. Tai chinh, Xay dung., Khoa bee va 
COng nalte, Thong tin va Truyen thong, Ging Thucmg., Giao thong van tai, Tu 
phap, Ming nghiep va Pilot trien neng then. Ban hanh Danh rime thu tut hanh 
chinh thuec than quyen giai quyet cua UBND tinh, Chia tich UBND tinh thuc hien 
theo co the met cua, co the met oh 	thong tai Trung tam Phuc vu hanh chinh 
cong tinh. 

- Ban hanh dank muc Chu tuc hanh chinh thuec tham quyen giai quyet cua 
lily ban nhan clan va cac co quan cap huyen dugc dua vao tiep nhan va tra Let qua 
tai Trung tam Hanh chinh cong cap huyemdanh muc thii tuc hanh chinh dugc dua 
vao tiep nhan va tra ket qua tai BO phan Tie!) nhan va 	ket qua cap xa. 

- Trong thong 4/2019, da tien Minh so ket tinh hinh hoat dena cOa Thing 
tam Phuc vu hanh chinh cOng tinh, Trung tam Hanh chinh cong cap huyen Mani 
2018. 

Den nay, toan tinh co 2.132,2_.32 Ti 	(P' le 100%) dugc dua vao thuc 
hien ca the met cua, co the met am lien thong. hoat done tai Trung tarn Phuc vu 
hanh chinh ,cOng tinh, Thing tarn Hanh chinh cong cap huyen va Be phan 
TN&TKQ cap xa; trong do: 

- Cap so' co 1.676 TTHC (co 336 TT)-IC lien Mena); UBND cap huyen ce 
321 T CHC (co 35 TTHC lien thong), UBND cap xa co lid Ti HC (có 17 TTHC 
lien thong.). 

- Den nay, da co 1.526 TTHC thuc hien dich vu cong true tuyen mire de 3, 4; 
trona do: co 855 TTHC dich vu cam/ true tuc en mire de 3 (cap tinh: 72_,  TTHC, 
cap huyen: 130 TTHC, cap xa: 02 T1 HC); ce 671 TTHC dich vu ding true tuyen 
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mire dC 4 (cap tinh: 512 T11 I( , cap huven: 1)8 FIT1C, cap xa: 11 CHIC).  

- Da coma be 1.135 TIliC thuc hien tiep nhan ho so, tra ket qua giai quyet 
qua Hell vu bum chinh corm ich: trona. de: cap tinh 941 TTHC, cap huyen: 155 
TT1-1C va cap xa: i9 TTHC. 

Tinh to ngay 01/01/2019 den ngay 25/5/2019, tai Trung tarn Phuc vu hanh 
chinh cling tinh: dg_ tiep nhan, giai quyet 25.926 hoscr (trong de ha so huy: 967 he 
so): tra ket qua, )(UV' tnnfrc han. dim° han 22.249 he so (dat tip le 89%), tre hen 788 
h6 so (N Ic 3.2%): dang Hai quyet 2.873 he so. Tai cac Trung tam Hunh chinh cang 
cap huyen: 	tiep nhan, giai quyet 40.722 he so (trong do he so hOy: 1.304 ho sa), 
tra ket qua, xiir ly truck han dung han 28.851 he so (dat tS Ic 73,2%), tre hen 4.361 he 

(t 1  le 11,1%); clang alai quyet 6.662 ho so. Tai UBND cap xa d3 tiep nhan, giai 
quyet 60.400 he so (trong d6 NO so huyi 821 ha so), xti ly tarOc hart. clang Ilan 51.887 
ho so (dat ty le 87,1%), tre hyn 3.662 he so (tV le 6%). 

Den nay. vice trien khai De an Kay dung_ BO phan TN&TKQ hien dal cap 
xa. dg_ c6 88/152 UBND cap \a xay dyng Bq phan TN&.1.1CQ hien dal: Binh huong 
cud nam 2019 se Owe hien 100% BO phan TN&TKQ Hen dai cap xa. 

4. Viec sap xep to auk cac co' quail chuyen mon dip tinh, cap huyen vg_ 
cap xii 

Trong 6 thing dau ruin 2019. tinh tiep tic thuc hien Chuang trinh hanh 
cfC.mg se 99/CTr-UBND va se 100/CIr-UBND nady 28:5/2018 de thuc hien lie 
hoach se 60-KEUTU ngay 13/3/2018 ve mot so van de lien tic doi mai, sap xep to 
chirc he may dm he thong chinh tri tinh gpn, boat dOng hieu luc, hieu qua va Ke 
hoach se 69-KH/TU ngay 24 4/2018 ce tier) tic dOi Mai he thong to chirc va quan 

nang cao chat liana va hieu qua boat dung cua cac don ci str nghiep cong lap 
cua Tinh 

- UBND Unit dg_ phe cluyet phuang an hop nhat, sup nhap cac phOng chuyen 
Men cua 03 co quan: So Tai chinh, Van phone UBND tinh va SO Nei vu; clang thiyi 
hop that cac phOng chuyen men cua 02 don vi true thuec SO Neil VU (Ban Thi dua 
- Khen throng va Ban Ton giao); hop nhat PhOng Kiem scat thu tic hanh chinh 
Trung tarn Phuc vu hanh chinh cam], tinh thuOc Van pheng UBND tinh thanh 
Trung tarn Phuc vu hanh chinh cong, tinh. Ngoai ra, cac don vi nhu Ban Dan toe, 
Sd Cong. Thuang, SO TM MaLlyell va Mai truing_, SO Van hOa va The thao dang 
hoan thanh phuang an kien wan to chirc HO may caa don vi mink 

(The so', ban, nganh con Iii vu UBND cac huyen, thi xa, thanh phi) clang xay 
dune [Mixing an to chic lai cac phOng chuyen mon va don vi su nghiep true thuec 
thee krona tinh gen, boat clang hieu He. hieu qua. 

Tien Ric sap xep lai cac don vi !-;15 nghiep: Da chu.,en Tap chi Nghien thu va 
Phat trien true thuOc S6 Khua hoc va COng nghe sang true thuOc Vien 
phat trien tinh. 

- Dana ra scat, sap xep lai hoar dens cua Trung tam Phuc vu hanh chinh 
cling unh va Trung tarn Hanh chinh cone cap huyen, nham dam bao hoar do, ng co 
hieu qua ham trong Mai gian den. 
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Tiep tuc sap xep, hop nhat mot se xa va cac then, to dan phO chua du den 
chuan theo quy dinh: 

Can cu not dung ket luan tai cu .& hop cua Ban Thuang. vu Tinh by Thira 
Thien Hue ngdy 30/5/2019 t. e viec thong qua phucmg an tong the sap 'cep cac don 
vi hanh chinh cap xa tren dia ban tinh aiai down 2019-2021, SO Ned vu da xay 
dung Phuang an tong the sap xep lai cac don vi hanh chinh cap x5, trinh UBND 
tinh xem set. quyet dinh de xin @ kien Bq NOi vu ye sap xep 07 dun vi hanh 
chinhT cap xa tai cac huyen, thi xa khOng di 50% ca 02 lieu chuan: ye quy mO 
dan so va dien tich to nhien. Dona thai, dang tiep tuc that hien viec sap nhap cac 
then, to dan phO theo dung quy dinh. 

- Trong thang 4/2019, Sa Noi vu da den hanh tong hop. horn chinh viec 
danh gid, xep loai chat luong hoat (Icing quy 1/2019 clfia cac so, naanh cap tinh, 
UBND cap huyen va cac don vi str nahiep cony, lap true thuOc UBND tinh: dOng 
thai da cone bO ket qua theo thing qtn. dinh. 

5. Xay dtyng va nang cao chat Itnyng di)i nga can bi), cong chirc 

- Cac don vi tiep tue Mtn: hien tot vice be tri cifing chut, vien chut theo 
danh muc vi tri viec lam da duac phe duyet: qua do, phat huy duoc nang lye, sa 
truant', cong tac va Mang cao chat luong doi ngti can b0, cong chat, vien chirc tren 
dia ban. Dona thai, xay dung ke hoach trien khai Quyet dinh cua Thu unfimp Chinh 
phit ve viec phe duyet De an cong vu de thtrc hien nahiem tuc, hieu qua trong thai 
gian 

- Ngay 01/12/2018, LEND tinh da ban hanh Quyet dinh s0 2810/QD-
UBND ve viec ban hanh Ke hoach dao tao, Lei duang can N. cOng chirc, vien 
chirc Main 2019; trong d6, giao Sa Noi vu chic tri to dint 38 lop beti duang cho 
khoang 2.208 luut cOng chirc, vien chirc tren dia ban (bag ,gom 13 lap bOi clueing 
chirc danh can 60, calla chirc cap xa; 04 16p bOi duang kien thirc QLNN chuona 
trinh chuyen vien; 03 lap bOi duang kien thire QLNN awing, trinh chuyen vien 
chin'', 05 hip bOi duang lanh dao cap phOna; 02 [Up bOi duang lanh dao cap se.; 02 
16p bOi duang lanh dao cap huyen va 09 lap bei duang 'Fin hoc Ming cao ky nang, 
sir dung cong nghe thong tin theo Thom" tu se 03/2014/TT-BTTTT). Ngoai ra, da 
chi dao cac so, ban, nganh, LBND caehuyen, thi xa, thanh phO say clung ke hoach 
cuthe va to chirc boi &rang, hming clan chuyen mon, nahiep vu cho dOi ngQ can 

cong chirc tren dia ban. 

- Trong 6 thane, dau nam 2010. taBND tinh da quyet dinh bo nhiem. be 
nhiem lai 12 can hi) Ifinh dao. quail 	diem Ong, tiep nhfin va be) nhiem 02 can be 
151111 dao, quail 	cif phu each 02 Idnh dao don vi true thuOc 	cho Choi kiem 
nhiem 01 lanh dao cap sof, 01 lanh dao don vi nut thueic sd. 

6. Cat each tai chinh cong 

Nang cao hien qua that Hen co the ttr chic, to chiu trach nhiem cua cac co 
quan hanh chinh, don vi str nghiep cOng lap theo Nahi dinh so 130.2005ND-CP 
nail?, 17 10/2005 va Nghi dinh so 16;2015/ND-CP ngay 1412/2015. UBND tinh da 
ban hanh cac quyet dinh quy dinh dinh mire phan be du town chi thuema xuyen 
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nadn sach dia plurona lam can cir de cue ca quan, dia plmrcmg lap. thuc hien phan 
cap quan Iy tai chinh va nadn such dung quydinh phap Mat, ban dam quyen quyet 
dinh ngan sach dia phuong cua HDND cac cap. 

Wee thcrc hien phan cap quan ly 'wan sach va cone khai cac nauon thu, cac 
khoan chi Mem throe thuc hien nahiern rue. Tinh to chn, to chic tech nhiem, minh 
bath Ve tai chinh tai cac co quan, don vi nady tang dupe nang,  len, da tao dieu 
kien thuan Igi cho qua trinh kien tra, darn sat, gop phan 	the cac vi phan ye 
the do quan ly tai chinh va sir chino co hien qua nguen naan sach cua Nha nu&c. 
Tien tut nahien ciru. ra soar. Hi be 1104 kien nahi bai be cac loai phi, le phi va 
cac khoan huy &Ong Bong gap trong nhan dan lcheng, con phn hop. 

7. Ve hien dai boa haul] chinh 

a) 	dung CNTT trong hoat tIting cfia co.  quan hanh chinh nha nu.ac 

- Trong theri gian qua. lanh dao tinh Men xac dinh day manh CCHC gan lien 
vol ung dung CNTT va at) dung he thOng quan ly chat luong theo tieu chuan 
TCVN ISO 9001:2015 nham Mang cao hieu lint, hieu qua quail ly cua tiO may nha 
nude; da tap trung day manh ung dung CNTT trong hoat Ons cua co quan nha 
nude va tiep tut trien khai, day manh chinh quyen dien tir. 

- Tiep tut Ming cap 05 phan mem dung chung tai cac set, ban, nganh, UBND 
cap huven, cap x.a. thuc hien Han tour adlinhan van ban qua man), clang k* lich 
hqp va phut hanh aidy mbi qua mane. [than mem mOt ctia. theo dai y kien chi dao, 
dieu hanh cua lanh dao tinh, trien khai trams diem hanh tut nahiep da cap,... 

- Den nay. wan tinh hien có 100% so. ban, nganh cap tinh, UBND cap 
huyen va UBND cap xa co Trang thong tin dien to (TTDT): cac Trang TTDT da 
that hien day du viec cap What tin bal thLrOng xuyen, &mg thai qua de, thong tin 
tuyen truyen, phe bien phap Mat, cac van ban chinh sach cua nha ntrOc. Ty le tin 
trong qui 1/2019, bai tren Trang TTDT dat trung binh gall 1.5-2 tiningay. 

b) Tinh hinh Au) dung he thong quan IS' chat luvng theo lieu chuan 
TCVN ISO 9001:2015 trong boat d(ing dm co• quan dot vi 

Duv tri thueing xuyen vice ap dung He thong quan I* chat luongphu hop tieu 
chuan TCVN ISO 9001:2015 tai ,cac 21 so, ban, naanh cap mill va 09 UBND 
huyen. thi xa, thanh pito theo Quyet dinh so 19/2014..QD-TTa ngay 05/3;2014 cua 
Thu tairna Chinh phi'. 

Dana ap dung, due tri. cai tien, hus hien tong 66 hoac tong be) Lai He thong 
quan ly chat luong phu hop Heu chuan .TCVN ISO 9001:2008 (hoac TCVN ISO 
9001:2015), del vei 1611161 co quan, don Hkhuyet khieh xay dung ‘a ap dung, He 
thong quail 1Y chat luong. 

Hien nay, UBND tinh dana chi ciao xay dung ma hinh thong nhat he [hang 
can ban quan 1i ctia cac co quan hanh chinh nha ntrOc kien mau (06 me hinh) vai 
he thong tai lieu then tieu chuan TCVN ISO 9001:2015. Xay dung phan mem he 
thOng quan 1Y chat luong theo tieu chudn TCVN ISO 9001:2015 tren mai twang 
mane ap dung tai cac co quan Linn chinh. 
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c) Cong tic ph:it trien chinh quyen then tu, dich vu do thi thong minh 

- Tang cuing Ung dynz,CNT vac boat dOna quan 1Y, dieu hanh cua cac co 
quan nth rrac. He thong_ ha tam,/ CNTT cua tinh ItiOndtrge quan tam dam bide va 
thudim xuyen none cap; thuc hien the do tore 24 7 nhan ziam sat. quart tri va van 
hanh he thong mang WAN. he thong thu dien to thug,  vu, he thong GISHue, he 
therm CSDL dung chung, he thOng cue website, the phan mem Unz, dung cua cac 
so, ban, nzanh dam bao hoat do, ng on dinh, an man va bao mat. 

- Ket nOi mpe dien rang cua tinh bang mane truyen so lieu chuyen dUnz 
CPNET Ya trien khai Internet tap trung: Huang dan trien khai ket mai mang dien 
ring tinh bang mang CPNet va Internet tap trung den cac ca quan, don vi, dia 
phuonz. Trong 6 thane dau nam 2019 dal trien khai 8 diem ket nOi. Den nay, dt1 
trien khai 382 diem ket mai. Du kien hoan tat 400 diem ket nal troth nam 2019. 

- Cong the ziam sat he thong website va cac phan mem ling dung dugc cai 
dat tai Trung tam Giam sat dieu hanh do thi thong minh: Tien hanh nghien can, 
thti nahiem cac tsng dung kiem scat, chat hien dau hieu tun cons the website dugc 
dat tai Trung tam dam bao cac he [Mang Menu tin hoat clOng On dinh. 

- Gam sat, dieu hanh do thi thong minh: tiep nhan va chuyen cac co quan 
chuyen mon xu1)1/ cac phan anh hien truang; theo doh, giam sat he so vi pham cua 
cdc Trung tarn Hanh chinh corm,. BO phan Tith nhan va traket qua cap xd; hoan 
thien dna dune Hue-S. Van hanh Trung tam Giam sat. dieu hanh de thi thong 
minh: trien khai Mai phap phan anh hien throng; dam sat do thi qua cam bien 
camera; giam sat thong tin bao chi; giam sat dich vu hanh chinh Ming; the dien ter; 
canh bao mane !vat do thi thong minh: ziam sat quang coo dien 

- Trien khai chir ky; so: thtranz, xuyen tien Unit dang 4, cap phat mai, gia 
han, ban giao cho cac don vi. Trong 6 Manz dau nam 2019 da cap Ma sung 210 
chUng thu so cho can bg, ceng chirc, vien chirc cua tinh. Den nay town tinh da co 
3.735 chunz thu so. 

III. NHAN `CET, DANH CIA CHUNG 

- Trong 6 thong dau nam 2019, thuc hien chi dao cua Ban Thuong vu Tinh 
ay, HDND tinh, UBND tinh da tap trung chi duo, trien khai thuc hien nzhiem nac, 
cac van ban chi dao thuc hien CCHC , dugc ban hanh kip thai. Cac nhiem vu trong 
Chuang trinh trong diem ve CCHC zan vai phut Men chinh quyen dien ter, dich vu 
da thi thOng minh da thuc hien dam bao cac you cau tat ra, cac van ban chi dao thuc 
hien dugc ban hanh va trien khai kip that Vith cung cap dich vu hanh chinh cong 
giup cho viec glai quyet TTHC nhanh hon, darn bao mirth khai, minh bath. He 
Manz van ban QPPL tren cac link vuc dugc n':1 scat, sith Mai, be sung hoan thien. 
Chirc Mang, nhiem vu va co cau to chtic cua ctic ,ea quan hanh chinh nha nate dugc 
dieu chinh, sap xep phia hop, quan nha nu& tot hon. 

- Viec tiep nhan va tra Wet qua TTHC tai Trung tam Phuc vu hanh chinh 
coral tinh va Trung tarn Ranh chinh Ming cap huyen da tao thuan igi va dugc 
nuudi dan, to chirc dOng tinh Ong hi). Trach nhiem, kv Mlct, nghiep vu hanh chinh, 
tinh than. thai dp phut vu nhan dan cua clgi ntal can bO. cOnz chirc duoc Ming_ len. 
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Hoat deng cua cac co quan hanh chinh nha nude tung butt duce deli mai, hien Itre, 
hieu qua, kY luat,ky cuong,duoc tang ctrang. 

Tuy nhien, nhirng han cite ve 	so vat chat va dicu ki)en lam viee tai be 
phan mot cua a cap xa van data dugc kh5c phut triet de. Chat Itryng,.‘tinhThan. 
Mai de phut vu cua can be 	quyet 7THC my duge cal thien nhtmg can tiep ttic 
quan tam, be sung k5 nang. Van con met se co quan, dia phuong chi dao chtra 
guy& liet, kip thei lam anh huang den ket qua ve Wye hien cong lac CCHC tren 
dia han tinh. 

Mac du chi se CCHC (PAR Inc:cx) cua tinh nam 2018 a vuon ken vi tri thir 
16 (thir 23, nam )2017), can day tri va phan dau dat vi tri cao hon trong nhCmg nam 
tiep the(); Chi se nang Ire canh tranh cap tinh (PCI) cO clmg en Hen nhung ehua 
dirge nha mong moon; Chi so Hieu qua Quan tri va. Hanh chinh coma cap tinh 
(PAPI) ciaa. Unit nam trong nhdm dat diem trung binh that) cua ca. nude. Kinh phi 
phuc vu cho cong the CCHC tuy da dude quan tam nhung van chua dap (mg yeu 
eau nhiem vu dat ra. 

IV. NHIEM VU TRQNG TAM 6 THANG CUOI NAM 2019 

1. Tiep me tap trung trien khai Chuang trinh hanh cleng end UBND tinh 
thuc hien Nghi quyet so 02-NQ/TU ng):ty 20.7;2016 cum Tinh Uy ve day manh 
CO- IC, Mang cao hieu Iuc, hieu qua quan ly etia be may nha nude tren dia ban tinh 
giai doan 2016-2020. 

Thuc hien nghiem tut cac Nghi quyet cita BCH Trung uong Dana ve sap 
xep to chirc be may cua he them! chinh tri tinh gon, hoat deng hieu km, hieu qua, 
dam bao sap xep, kien town to chi te be may cac be phan, dau mei true thuec so., ban, 
riganhva UBND cap huyen trong nam 2019 va nhUng nam tiep thee) theo huding thu 
gon dau mei, giam bet khau trung gian, quan 1)2 da nganh, da linh vie. 

3. Tap trung xay dung, hoan thien chinh quven dien n. hoan Mien cac quy 
tranh van hanh Trung tam Phtic vu hanh chinh cong tinh, Trung tarn 1-lanh chinh 
cOng cap huyen. Tiep tut yien khai DC an Be phan TN&TKQ hien ddi cap xa 
152 152 xi phuema, thi tran Iron)", nam 2019. 

4. Day manh cal each the che, thus hien tot quy tranh xeiy dung va ban hanh 
van ban QPPL, Mang cao chat Itrong cong the soan thao. ham dinh. them tra, ban 
hdnh va kiem tra. to chirc thuc hien can ban QPPL. 

5. Tap trung nang cao y Mire trich nhiem, chat luting phue vu trong hoat 
deng con); vu cilia can be, cong &ire, vien chirc, chin 	cuing, 	luat hanh 

dao dire citing vn, cong chirc. lung eiremg dao tao,b6i throng 1(5.  nang giao 
tiep hanh chinh dot vai can be, cong 	vien chirc, nhat Id nhUng can be, cong 
chirc, vien chin: thueng xuyen tiep xne vii ngudi clan, doanh nghiep, cong chin) lam 
vice tai Bo phan TN&TKQ cUa cac Trung tam Hanh chinh 

6. 10 chirc cac dean, tiep tut kiem tra tinh binh thuc hien Gong the CCI-IC 
nail) 2018 tai ()de co quan. dia phuong thee Ke hooch se 213/1(.11-UBND nuay 
^_012'_018 cual:BND tinh t c kiem tra cOng tic CCI IC nam 2019. 

7. Day manh CCHC g5n lien vii Ung dung CNTT va ap dung he thOng quan 
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TM. UY BAN NHAN DAN 
TICH 

CHU TICH 

an ThiZn Dinh 

l chat Itryng theo net' chuan iliCVN ISO 9001:2015, Hen khai ISO dien ti (ISO 
online); ra soat cac TTHC de chuan hoa theo quy trinh ISO 9001:2015. Tang  
cuing tiep nhan, giao tra trot tuyen TTHC mac do 3, mire d'<) 4, tao lap ho so, tai 
khoan true tuyen cho ngued dan, doanh nghiep. 

8. Duy tri va trien khai thoc hien test ca the to chb, to chiu trach nhiem tai 
cac co quan hanh chinh, don vi su nghiep tren dia ban theo cac Nghi dinh: 
16/2015/ND-CP 130/2005/ND-CP, 115/2005/ND-CP va 96/2010/ND-CP ci,ra 
Chinh 

V. BE XUAT, MEN NCH! 

- De nghi Chinh phtii co chinh sach he) tro kinh phi de darn bao xay dkrng 
phong lam viec, trang thiet bi ,cho Trung tam Phuc vu hanh chinh ding cap tinh, 
Trung tarn Hanh chinh cong cap huyen Va 	phan tiCip nhan va tra ket qua cap xa 
theo dinh mire tieu chuan quy dinh. 

- 	nghi Van phOng Chinh phti yeu eau cac be, nganh thug hien can nhat 
TTHC len Co ser dir lieu quec gia kip theri de cac dia pluxong thkrc hien chuan h6a 
TTHC tren co sec (Er lieu. 

Tren day la tinh hinh trien khai &kg tae CCHC 6 thing dau nam 2019 va 
mot se nhiem vu trong tam trong 6 thing cuOi nam 2019, UBND tinh Thira Thien 
Hue kinh bac) car) Be Nei vv./. 

,Voi idiom 
- BO NOi vu: 
- Vu CCHC -Rd NV: 
- Thudng ni Fin in: 
- Thirdng Iwo IIDND tinh; 
- Cac sd, ban, ng,Anb cap 
- UBND cac huyOn, [hi xa, thanh phd: 
- CT va cac PCT UBND tinh; 
- CVP, cac PCVP va one CV: 
- Wu: VT. CCI IC. 
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